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User Manual Online Revenue Receipt Module (JohorPay)

Introduction

This User Manual is prepared for informative purposes as well as a detailed guide (step by step) for
using the JohorPay Portal.

The Online Revenue Receipt Module Application for JohorPay can be accessed through main page at
https://johorpay.johor.gov.my by registered users only.
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1. User

1.1 Account Management
1.1.1 User Registration

1. User visits JohorPay page at https://johorpay.johor.gov.my

. (P JOHORPAY

Main Page | About Us | Terms & Condition | FAQ | User Manual | Privacy Policy | Disclaimer | Contact Us
2021 All Rights Reserved. State Government of Johor Darul Ta'zim | ICT@Johor

Figure 1.1: JohorPay Main Page

2. For new registration, click on link if registered ‘User ID’ is unavailable and user registration
notification will be displayed.

User Registration
Select User Type.

Individual - Citizen Individual - Non Citizen

Company

Figure 1.2: Types of Users Registration Screen

a. Type of user selection:
i. Individual — Citizen
ii. Individual — Non Citizen

iii. Company

[Account Management] 7
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3. If type of user is ‘Individual — Citizen’, click the button and information notice

notification will be displayed.

IMPORTANT NOTICE

Account verification using Mobile Phone No.
(SMS TAC) is free. You are encouraged to
verify your account using SMS TAC to expedite
the verification process.

Email verification takes about 5-30 minutes to
be received by your email.

FIGURE 1.3: Information Notice Notification Screen

a. Click ﬂ button and new account registration page will be displayed.

Good Morning!
Key in details for new account registration

JOHORPAY
Identification ID Type * Identification Number *
-- Choose —— L Insert Identification Number
Full Name

Insert Full Name

© ©6 6 O

Email * Email Confirmation *
Insert Email Insert Email Confirmation
Mobile Phone No. * 9 Mobile Phone No. Confirmation *
Bl +60 ~ Insert Mobile Phone No. HR +60 - Insert Mobile Phone No. Confirmation

Please ensure phor

umbers are same.

Password * e Password Confirmation * e

® Confirm Password
Verify account via: *
® Phone No. (Only for Malaysia & Singapore No.) O Email

I have read and agree to the [EHGEELlTelLLILEE Used. ¢

Click on the Terms and Conditions button to agree.

™

Saya bukan robot @
TECAPTCHA
Privasi - Syarat

Figure 1.4: New Account Registration Page

b. Enter user information:

i. Click on column 1 to select type of identification ID;

[Account Management]
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ii. Click on 2 to enter identification number and NRIC No. information notification screen will

be displayed;

Please ensure IC Number (6) is correct to
avoid difficulties. Your IC Number will also be
used as User ID.

Figure 1.5: NRIC No. Information Notification

iii. Click n button to ensure the NRIC No. entered is correct;
iv. Click on column 3 to enter full name;

v. Click on column 4 to enter e-mail;

vi. Click on column 5 to enter e-mail confirmation.

vii. Click on column 6 to enter mobile phone number.

viii. Click on column 7 to enter mobile phone number confirmation.
ix. Click on column 8 to enter password;

X. Click on column 9 to enter password confirmation;

xi. Click @ button in column 10 to select medium of account confirmation;

" . T d Conditi age ore o . .
xii. Click button, terms and conditions notification screen will be displayed.

Click box [, to accept the terms and condition in column 11;

[Account Management]
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Terms and Conditions X

Terms and conditions for usage of JohorPay

Below are the terms and conditions for use of JohorPay, as well as your rights and responsibilities while accessing and using services on the JohorPay platform. If you
access the JohorPay platform, you acknowledge and agree that the terms and conditions are binding on you and constitute an agreement between you as the user, the
agencies that are party to this and us, for such access and/or use of this JohorPay platform.

These terms and conditions will replace the previous terms and conditions that you previously received or accessed through this platform. Your continued use and/or
access to the JohorPay services will be deemed as acceptance of these current terms and conditions.

Online Payment v
Confirmation and Proof of Payment v
Refund Policy v
Security v
Limit of Liability ~
Termination v
Modifications to Terms and Conditions of Service v
Modifications to Service v
General ~

FIGURE 1.6: Terms and Conditions Notification

xiii. Click box ] in column 12 for ‘Captcha’;

Submit

c. Click button to continue registration of new account and verification screen

according to verification medium will be displayed;

d. |If verification medium using mobile telephone number, the TAC verification notification

screen will be displayed;

TAC Verification

Enter TAC sent to to verify
account.

®

Verify TAC

Figure 1.7: TAC Verification Notification

e. Click on column 13 to enter TAC number;

[Account Management]
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f. Click button to verify TAC number. If account registration is successful, the portal

will display confirmation notification screen;

Account successfully verified!

Figure 1.8: Confirmation Notification

g. Click n button to continue new account registration.

h. If verification medium using e-mail, the e-mail information notification screen will be

displayed;

Please check your email inbox for verification
of registration before logging in to the portal.
Thank you.

Figure 1.9: E-mail Information Notification

[Account Management]
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i. Click n button to review registration confirmation in e-mail inbox; and

<)

JOHORPEA
Hi,
Terima kasih kerana mendaftar di Portal JohorPay. Berikut adalah maklumat
pendaftaran anda:
« ID Pengguna: !

Sila sahkan akaun anda dengan menekan butang di bawah.

Sahkan Akaun Saya

Emel adalah dijana secara automatik oleh sistem, sebarang balasan yang dihantar fidak akan

dilayan

JohorPay © 2021

FIGURE 1.10: E-mail Confirmation

i. Click button to confirm e-mail.

4. If the new account registration compulsory information is incomplete, error notification will be

displayed on the portal.

5. If type of user is individual — Non Citizen, click on | "*"“*'~ " <" [}, itton and confirmation

notification screen will be displayed.
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IMPORTANT NOTICE

Account verification using Mobile Phone No.
(SMS TAC) is free. You are encouraged to
verify your account using SMS TAC to expedite
the verification process.

Email verification takes about 5-30 minutes to
be received by your email.

FIGURE 1.11: Confirmation Notice Notification

a. Click n button and new account registration page will be displayed.

Good Morning!

Identification ID Type *

USER ID

Full Name *

Insert Full Name

Email *

Insert Email

Mobile Phone No. *

Password *

Key in details for new account registration

© Once registered, User ID cannot be updated | changed.

UserID * o Passport No. *

Insert User ID Insert Passport No.

This field is required!

Email Confirmation *

Insert Email Confirmation

G Mobile Phone No. Confirmation *
Bl +60 - Insert Mobile Phone No B +60 -

Insert Mobile Phone No. Confirmation

e Password Confirmation *

@ Confirm Password

Verify account via: *

@ Phone No. (Only for Malaysia & Singapore No.) O Email ¢

I have read and agree to the [REHREeLT Rl It Lse
Click on the Terms and Conditions button to agree.

Saya bukan robot

reCAl F’TCH@
Privasi - Syar

P

JOHORPAY

© 6 6 ©

[Account Management]

Figure 1.12: New Account Registration Page
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b. Enter user information:
i. Click on column 1 to enter user ID;
ii. Click on column 2 to enter passport number;
iii. Click on column 3 to enter full name;
iv. Click on column 4 to enter e-mail;
v. Click on column 5 to enter e-mail confirmation.
vi. Click on column 6 to enter mobile phone number.
vii. Click on column 7 to enter mobile phone number confirmation.
viii. Click on column 8 to enter password; and
ix. Click on column 9 to enter password confirmation.

X. Click @ button in column 10 to select medium of account verification;

Terms and Conditions

xi. Click button, and terms and conditions notification screen will be

displayed. Click box ] to accept the terms and conditions in column 11;

Terms and Conditions b7

Terms and conditions for usage of JohorPay

1 the JohorPay platform. If you
1t between you as the user, the

w are the terrr

JohaorPay

ved or accessed through this platform. Your continued use and/or

Online Payment v

Confirmation and Proof of Payment v

Refund Policy v

Security o

Limit of Liability v

Termination v

Modifications to Terms and Conditions of Service v

Modifications to Service v

General v

Figure 1.13: Terms and Conditions Notification

xii. Click box (Jin column 12 for ‘Captcha’;

. Submit . . . e .
c. Click button to continue registration of new account and verification screen

according to verification medium will be displayed;
d. |If verification medium using mobile telephone number, the TAC verification notification

screen will be displayed;

[Account Management]



User Manual Online Revenue Receipt Module (JohorPay)

TAC Verification

Enter TAC sent to to verify
account.

Verify TAC

FIGURE 1.14: TAC Verification Notification

i. Click on column 13 to enter TAC number;

ii. Click button to confirm TAC number;

iii. If account registration is successful, the portal will display information notification screen;

Please check your email inbox for verification
of registration before logging in to the portal.
Thank you.

Figure 1.15: Information Notification

iv. Click n button to continue new account registration.

[Account Management]
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e. |If verification medium using e-mail, the e-mail information notification screen will be

displayed;

Please check your email inbox for verification
of registration before logging in to the portal.
Thank you.

Figure 1.16: E-mail Information Notification

i. Click n button to review registration confirmation in e-mail inbox; and

P

JOHOREA
Hi,
Terima kasih kerana mendaftar di Portal JohorPay. Berikut adalah maklumat
pendaftaran anda:
« |ID Pengguna: !

Sila sahkan akaun anda dengan menekan butang di bawah.

Sahkan Akaun Saya

Emel adalah dijana secara automatik oleh sistem, sebarang balasan yang dihantar tidak akan

dilayan.

JohorPay © 2021

FIGURE 1.17: E-mail Confirmation

ii. Click button for e-mail verification.

[Account Management]

16



User Manual Online Revenue Receipt Module (JohorPay)

6. If the new account registration compulsory information is incomplete, portal will display error

notification.

7. If type of user is Company, click on the button and confirmation notification will be

displayed.

IMPORTANT NOTICE

Account verification using Mobile Phone No.
(SMs TAC) is free. You are encouraged to
verify your account using SMS TAC to expedite
the verification process.

Email verification takes about 5-30 minutes to
be received by your email.

Figure 1.18: Confirmation Notice Notification

a. Click ﬂ button and new account registration page will be displayed.

[Account Management]
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Good Morning! (DP
Key in details for new account registration

JOHOREAY

Company Details

identification ID Type Company Registration Number °
COMPANY REGISTRATION NUMBER t Company Registratior
Company Name 9
pany Na
email * Email Confirmation *
Insert Email g ert Email Confirmatior ﬂ
Company Telephone Number e Confirmation Company Telephone Number 9
B 460 - Insert Company Telephone Mo, M 450 - Insert Company Telephone No. Confirmation
Contact Person Information
‘Contact Person Name o
e
Contact Person Position e Contact Person Emall * 0 Contact Person Phone Number @
nsert Contact Person Position art Contact Person Ema 50 ¢

Password Information

Password 0 Password Confirmation @
® Cor e ®

Verify account via: *
® Phone No. (Only for Malaysia & Singapore No.) © Email

Saya bukan robot @
caPTCH
Submit

FIGURE 1.19: New Account Registration Page

b. Enter Company information:
i. Click on column 1 to enter company’s registration number;
ii. Click on column 2 to enter company’s name;
iii. Click on column 3 to enter e-mail;
iv. Click on column 4 to enter e-mail confirmation.
v. Click on column 5 to enter company’s telephone number.
vi. Click on column 6 to enter company’s telephone number confirmation.
vii. Click on column 7 to enter officer's name;
viii. Click on column 8 to enter officer’s position;
ix. Click on column 9 to enter officer’s e-mail;
X. Click on column 10 to enter officer’s telephone number;
xi. Click on column 11 to enter password; and
xii. Click on column 12 to enter password confirmation.

xiii. Click @ button on column 13 to select medium of account confirmation;

. . Terms and Conditions . o pe . .
xiv. Click _ button, and terms and conditions notification screen will be

displayed. Click box U, to accept the terms and conditions in column 14;

[Account Management]
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Terms and Conditions X

Terms and conditions for usage of JohorPay

Below are the terms and conditions for use of JohorPay, as well as your rights and responsibilities while accessing and using services on the JohorPay platform. If you

access the JoharPay platform, you acknowledge and agree that the terms and cenditions are binding on you and censtitute an agreement between you as the user, the

agencies that are party to this and us, for such access and/or use of this JohorPay platform

These terms and conditions will replace the previous terms and conditions that you previously received or accessed through this platform. Your continued use and/or

access to the JohorPay services will be deemed as acceptance of these current terms and conditions.
Online Payment v
Confirmation and Proof of Payment v
Refund Policy v
Security '
Limit of Liability ~
Termination v
Modifications to Terms and Conditions of Service v
Modifications to Service v
General 9

FIGURE 1.20: Terms and Conditions Notification

xiii. Click box [[J in column 15 for ‘Captcha’;

c. Click button to continue registration of new account and verification screen
according to verification medium will be displayed;
d. If confirmation medium using mobile telephone number, the TAC verification notification

screen will be displayed;

TAC Verification

Enter TAC sent to to verify
account.

©

Verify TAC

Figure 1.21: TAC Verification Notification

i. Click on column 16 to enter TAC number;
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i
ii. Click button to confirm TAC number;

iii. If account registration is successful, the portal will display the confirmation notification

screen;

Account successfully verified!

Figure 1.22: Confirmation Notification

iv. Click n button to continue new account registration.

e. If confirmation medium is using e-mail, the e-mail information notification screen will be

displayed;

Please check your email inbox for verification
of registration before logging in to the portal.
Thank you.

Figure 1.23: E-mail Notification

[Account Management]
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i Clickn button to review registration confirmation in e-mail inbox; and

P

JOHOREA
Hi,
Terima kasih kerana mendaftar di Portal JohorPay. Berikut adalah maklumat
pendaftaran anda:
« |D Pengguna: !

Sila sahkan akaun anda dengan menekan butang di bawah.

Sahkan Akaun Saya

Emel adalah dyjana secara automatik oleh sistem, sebarang balasan yang dihantar fidak akan

dilayan.

JohorPay © 2021

FIGURE 1.24: E-mail Confirmation

ii. Click button for e-mail confirmation.

8. Ifthe new account registration compulsory information is incomplete, the portal will display error

notification.

[Account Management]
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1.1.2 Logln

1. Visit JohorPay page at https://johorpay.johor.gov.my

. (P JOHORRAY

Main Page | About Us | Terms & Condition | FAQ | User Manual | Privacy Policy | Disclaimer Contact Us
2021 All Rights Reserved. State Government of Johor Darul Ta'zim | ICT@Johor

Figure 1.25: JohorPay Main Page

2. To log in into system, enter user ID or identification number in column 1, and click on ‘Login’
button and information verification portal entered. JohorPay main page screen will be displayed.

3. If the user ID or identification number entered is not registered, the portal will display error

message.

User |ID does not exist.

FIGURE 1.26: Error Message

[Account Management] 22
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w. ([P JOHORPAY

940922045396

Main Page | About Us | Terms & Condition | FAQ | User Manual | Privacy Policy | Disclaimer Contact Us
2021 AlL Rights Reserved. State Government of Johor Darul Ta'zim | ICT@Johor

FIGURE 1.27: JohorPay Main Page

4. If user ID or identification number entered exists, enter password in column 2 and click @
button to display password.

LOGIN

5. Click button and portal will verify the entered information.

6. Ifthe user ID or identification number entered is incorrect, the portal will display error message.

Invalid User ID / Password!

Figure 1. 28: Error Message

7. If user ID or identification number and password entered is correct, the profile information
update notification screen will be displayed.

8. If the user identification type is ‘Individual-Citizen’, the information screen will be displayed.
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Personal Details

Identification ID Type User ID
Full Name

Mabile Phone No. Email

- 50 -

Address Details

Mailing Address

Address

State 9 City * e Postcode *

- B -

Password Information

save

FIGURE 1.29: User Information Page

a. Enter address information:
i.  Click on column 1 to enter address;
ii. Click on column 2 to select state;
iii.  Click on column 3 to select city; and

iv.  Click on column 4 to enter postcode.

b.  After filling up user information, click button. Confirmation notification screen for

the information will be displayed.

Are you sure to save this record?

“

Figure 1.30: Confirmation Notification
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i. Click “ button. Portal will not save and display user information screen.

ii. Click button. Portal will store and display confirmation notification screen.

Record successfully saved

Figure 1.31: Confirmation Notification Screen

iii. Click n button. Portal will display the next page.

9. If the user identification type is ‘Individual- Non Citizen’, the profile update page screen will be

Personal Details

@ Once registered, User ID cannot be updated / chonged.
Identification ID Type User ID Passport No. o
Full Name * e
Mobile Phone No. Email

- 60 -

! dt i
Address Details
| Stay in Malaysia ® Stay in Other Country e

Address o

L
Password Information
Password

FIGURE 1.32: User Information Page
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a. Enter user information:

Click on column 1 to enter passport number; and

Click on column 2 to enter full name.

b. Enter address information:

Vi.

c.  Afterfilling up user information, click

Click button® in column 3 to select setting; and
Click on column 4 to enter address;

If user selects ‘residing in Malaysia’, the information page screen will be displayed.

Address Details
® stay in Malaysia O Stay in Other Gountry

Address

LOT 9641 JALAN AMANKAMPUNG ALAI

state * e City * e Postcode * o

Figure 1.33: User Information Page

Click on column 5 to select state;
Click on column 6 to select city; and
Click on column 7 to enter postcode.

el button. Confirmation notification screen for

the information will be displayed.

Are you sure to save this record?

“

FIGURE 1.34: Confirmation Notification Screen

Click “ button. Portal will not save the information

[Account Management]
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ii. Click button. Portal will save and display confirmation notification screen.

Record successfully saved

FIGURE 1.35: Confirmation Notification Screen

iii.  Click ﬂ button. Portal will display the next page.

10. If the user identification type is ‘Company’, the profile update page screen will be displayed.

[Account Management]
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Company Details
Company Name * o
identifieation 1D Type Company Registration Number
Company Telephone Number Email

- 50

: spe 1

Contact Person Information
Contact Person Name * e
Contact Persen Position o
Gontact Persan Phone Number o Contact Person £mail 9

L)
Gompany Address * e
State o City 0 Postcode e
Password Information
Password Upcate Possword

save

FIGURE 1.36: Company Information Page

a. Enter Company information:

i.  Click on column 1 to enter company’s name.

b.  Enter officer’s contact information:
i Click on column 2 to enter officer's name;
ii.  Click on column 3 to enter officer’s position;
iii.  Click on column 4 to enter officer’s telephone number; and

iv. Click on column 6 to enter officer’s e-mail.

c. Enter Company information:
i.  Click on column 6 to enter company address;
ii.  Click on column 7 to select state;
iii.  Click on column 8 to select city; and

iv.  Click on column 9 to enter postcode.

d. After filling up user information, click button. Confirmation notification screen for

the information will be displayed.
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Are you sure to save this record?

“

FIGURE 1. 37: Confirmation Notification Screen

i Click “ button. Portal will not save the confirmation notification screen.

Record successfully saved

Figure 1.38: Confirmation Notification Screen

ii.  Click button. Portal will save and display information notification screen.

iii. Click ﬂ button. Portal will display the next page.

[Account Management]
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1.1.3 Forgot Password

1.

Visit JohorPay page at https://johorpay.johor.gov.my

o (P JOHORPAY

User ID / Identification Numbe

—

Main Page | About Us Terms & Condition FAQ | User Manual | Privacy Policy Disclaimer | Contact Us
2021 All Rights Reserved. State Government of Johor Darul Ta'zim | [CT@Johor

2.

Figure 1.39: JohorPay Main Page

User who forgets log in password for portal, click link . Portal will display reset

password page screen.

Good Morning!
Reset Password.

JOHORPAY

How to Reset Password

|° Registered Email User IDO
Insert Email em

Figure 1.40: Password Reset Page

To reset password, user can choose to use e-mail or user ID by clicking @ button in column 1.

Enter the registered user e-mail in the system in column 2.

Click on button and verification notification screen will be displayed.

If the e-mail entered by user is incomplete, error notification screen will be displayed.

[Account Management]
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X

Please fill in required information to reset your
password.

FIGURE 1. 41: Error Notification Screen

i.  Click n button to complete the required information for password reset.

6. If the e-mail entered by user was never registered, error notification screen will be displayed.

Email address does not exist.

FIGURE 1.42: Error Notification Screen

i.  Click ﬂ button to recomplete required information for password reset.

7. If the e-mail entered by user has been registered, confirmation notification screen will be

displayed.

[Account Management]
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Request to reset password is successful.
Please check your e-mail to setup your new
password.

FIGURE 1.43: Confirmation Notification

i. Click n button to continue e-mail reset application process. Portal will display
JohorPay Main Page screen and user will receive e-mail to renew password through e-mail.

P

JOHORPA

Hi

]

Kami telah menerima permintaan anda untuk menetapkan semula kata laluan.
Sila tekan butang di bawah untuk tindakan seterusnya bagi menetapkan semula
kata laluan.

¢ |D Pengguna:

Set Semula Kata Laluan

Emel adalah dijana secara automatik oleh sistem, sebarang balasan yang dihantar tidak akan

dilayan.

JohorPay © 2021

FIGURE 1.44: E-mail Confirmation

ii. CIick button in the column, password information portal page screen will
be displayed.

[Account Management]

32



User Manual Online Revenue Receipt Module (JohorPay)

Selamat Petang!
Set semula kata laluan.

JOHORPAY
Maklumat Kata Laluan
Kata laluan mesti mematuhi format berikut:
a) Huruf kecil
b) Huruf besar
c) Digit
d) Simbol
e) Minimum 12 aksara
Password e Confirm Password 9
Lo @

FIGURE 1.45: Password Information

8. Enter new Password information:
i.  Click on column 3 for new password.

ii.  Click on column 4 to confirm new password.

9. click Wil button in the column and confirmation notification screen will be displayed.

Password change is successful! You may
login with your new password.

Figure 1.46: Confirmation Notification

i. Click ﬂ button, JohorPay main page screen will be displayed.

10. If user uses the same password, error notification screen will be displayed.

[Account Management]
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[Account Management]

Please use a different password from the old
one.

FIGURE 1. 47: Error Notification Screen
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1.1.4 Updating Profile

L:IB o= &- O B v ;Q

5 profis
USER DASHEORRD T - |

:Q): Good Morning!

Figure 1. 48: Profile Update Page

1. To update user information, click on column 1 and click on | A& Profile sub-menu in
column 2. User profile update portal page screen will be displayed.

2. If the useridentification type is ‘Individual — Citizen’,

Personal Details

Identification ID Type = User I *

Address Details

Mailing Address

Address

e city o Postcode

Password Information

save

Figure 1. 49: User Information Update

a. To update user information:

i.  Type of Identification ID, user ID and full name cannot be updated,;
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ii.  Click on column 3 to update mobile telephone number; and

iii.  Click on column 4 to update e-mail.

b. To update address information:
i Click on column 5 to update address;
ii.  Click on column 6 to update state;
iii.  Click on column 7 to update city; and

iv.  Click on column 8 to update postcode.

Update P d
c. Click button if you wish to change to a new password. Portal will display

password information page screen.

Password Information

Password

Current Password *

New Password @ 2

Confirm New Password *

Figure 1. 50: Password Information

d.  Click PSS button if you do not want to proceed to password change.

e. To update password information:
i Click on column 9 to enter current password;
ii. Click on column 10 to enter new password; and

iii.  Click on column 11 to confirm new password.

f.  After updating user information, click button. Confirmation notification screen for

updating information will be displayed
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Are you sure to save this record?

FIGURE 1.51: Confirmation Notification Screen

i. Click “ button. Portal will not save the information.

ii. Click button. Portal will save and display confirmation notification screen.

Record successfully saved

Figure 1.52: Confirmation Notification Screen

iii.  Click n button. Portal will display the next page.

3. If the user Identification type is ‘Individual — Non Citizen’,

[Account Management]

37



User Manual Online Revenue Receipt Module (JohorPay)

Personal Details
@ Once registered, User ID cannot be updated | chonged.
Identification 1D Type User ID Passport No.
1]
Full Name * e
Mobile Phone No. * Ermail
e 3] (4]
& wddress updal t i
Address Details
O Stay in Malaysia @ Stay in Other Country B
Password Information
Password Update Password
FIGURE 1.53: User Information Update
a. To update user information:
i.  Click on column 1 to update passport number;
ii.  Click on column 2 to update full name;
iii.  Click on column 3 to update mobile telephone number; and
iv. Click on column 4 to update e-mail;
b. To update address information:
i Click@ button in column 5 to select setting; and
ii. Click on column 6 to enter address;
iii. If user selects ‘Stay in Malaysia’, the information page screen will be
displayed.
Address Details
® stay in Malaysia O Stay in Other Country
Address
State o City e Postcode e

Figure 1. 54: User Information Page

.E.

Click on column 7 to select state;
v. Click on column 8 to select city; and

vi. Click on column 9 to enter postcode.
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C. Click button if you wish to change to a new password. Portal will display

password information page screen.

Password Information

Figure 1. 55: Password Information

“ button if you do not want to proceed to password change.

e. To update password information:
i Click on column 10 to enter current password;
ii. Click on column 11 to enter new password; and

iii.  Click on column 12 to confirm new password.

Save

f.  After updating user information, click button. Confirmation notification screen for

updating information will be displayed

Are you sure to save this record?
==

Figure 1.56: Confirmation Notification Screen

i.  Click “ button. Portal will not save and display user information screen.

ii. Click ﬂ button. Portal will save and display confirmation notification screen.
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Record successfully saved

FIGURE 1. 57: Confimation Notification Screen

iii. Click n button. Portal will display the next page

4. If the user Identification Type is ‘Company’,

Company Details

Company Name

Identification ID Type Company Registration Number
Company Telephone Number * e Email
-5 50

Email address update will need to be verified

Contact Person Information

Gontact Person Name
Contact Person Position

Contact Person Phone Numbar * @ Contact Parson Email

- B0

Company Address

stote 9 city @ postcode

Passwaord Information

Password

save

o

© o

Figure 1.58: Company Information Update

a. To update company information:
i Company'’s registration number cannot be updated;
ii. Click on column 1 to update company’s name;
iii.  Click on column 2 to enter company’s telephone number;

iv. Click on column 3 to update e-mail.

[Account Management]
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b. To update officer’s contact information:
i Click on column 4 to update officer’s name;
ii. Click on column 5 to update officer’s position;
iii.  Click on column 6 to update officer’s mobile telephone number; and

iv.  Click on column 7 to update officer’s e-mail.

c. To update company information:
i.  Click on column 8 to update company address;
ii.  Click on column 9 to update state;
iii.  Click on column 10 to update city; and

iv. Click on column 11 to update postcode.

d. Click button if you wish to change to a new password. Portal will display

password information page screen.

Password Information

save

Figure 1. 59: Password Information

e. Click “sSEiiii putton if you do not want to proceed in password change.

f.  To update password information:
i Click on column 12 to enter current password;
ii.  Click on column 13 to enter new password; and

iii.  Click on column 14 to confirm new password.

g. After updating user information, cIick button. Confirmation notification screen for

updating information will be displayed.
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Are you sure to save this record?

“

FIGURE 1.60: Confirmation Notification Screen

i.  Click “ button. Portal will not save and display user information screen.

ii.  Click “ button. Portal will save and display confirmation notification screen.

Record successfully saved

Figure 1.61: Confirmation Notification Screen

Figure 1.62: Confirmation Notification Screen

iii. Click n button. Portal will display the next page

[Account Management]

42



User Manual

Online Revenue Receipt Module (JohorPay)

2. Payment

2.1 Payment of Quit Rent

PAYMENT - QUERY

Choose Agency

@ Click on agency's I6go to procesd

1. To display select agency page, click on
menu. Select agency page will be displayed.

2. Click

Pentadbiran
Tanah Johor

Figure 2.1: Portal Main Page

o]

Payment

menu and click on

button. Portal will display type of receipt notification screen.

Choose type of payment.

Quit Rent

Others
(Coming Soon)

Figure 2.2 : Type of Receipt

3. Click ‘Quit Rent’ button and portal will display the search column screen.

Choose Agency

sub-

PAYMENT - QUERY

Search

Type of Payment

Type of Search

Quit Rent

a. (l

ick

Figure 2.3: Search Payment Column

button if you wish to change agency search. Portal will display

confirmation notification screen.

[Payment of Quit Rent]
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Your current cart will be deleted if you

proceed with this action.
FIGURE 2.4: Confirmation Notification Screen

i. Click button to change agency search.

ii.  Click button if you wish to change agency search. Portal will display payment
search screen.
b. Click & I button to clear entered search column.

c. Enter type of search information:

PAYMENT - QUERY

Search

Type of Payment

Type of Search == o

Quit Rent -

Favourite Accounts
Lot Number
New |dentification Card

Title No.

Figure 2.5: Search Payment Column

4. Click on ‘Favourite Accounts’ on ‘Type of Search’, and portal will display list of favourite accounts.

a. Click on button to continue payment information search. Portal will display list of

information screen.

[Payment of Quit Rent]
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Favourite Accounts

@ Payment s limited to 100 items per transaction and is subject to transaction’s amount limits.
@ Cclick on checkbox to proceed with payment.

O No Title No. Lot No Identity No Status Amount (RM) Action
O 1 00001708 400401015194 Unpaid (This property 17.00

has tax reduction)

“ Back to Agency Search

Lo

FIGURE 2.6: List of Favourite Accounts

b. Click Bl button if you wish to change agency search. Portal displaying the

confirmation notification screen.

Your current cart will be deleted if you
proceed with this action.

Figure 2.7: Confirmation Notification Screen

. . Proceed
i. Click button to change agency search.

I
ii.  Click button if you do not wish to change agency search. Portal displaying

payment search screen.

c. Click on to view information. Portal displaying ownership information,

tax information and owner information.

Search Information

X
Land Title Information

District Mukim [ Town [ City Type & Title No. Type & Lot No.

[02] Johor Bahru [03] Pulai [03] 00007725 [o] LoT 00052308

Figure 2.8: Ownership Information
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Quit Rent information

Quit Rent (RM) 94.00
Arrears of Waterway Rent (RM) 0.00
Notice 6A (RM) 0.00
Notice 11 (RM) 0.00
Penalty [After 30 September 2021] 0.00
Arrears of Quit Rent (RM) ( 2013 - 2020 ) 608.00
Arrears of Penalty (RM) ( 2013 - 2020 ) 123.00
Payment before 30/09/2021 (RM) 825.00
Payment after 30/09/2021 (RM) 826.00
TOTAL (RM) 825.00

FIGURE 2.9: Tax Information

Proprietor Information

No Name Identity No Proprietor Type

1 PERBADANAN PENGURUSAN TAMPOI INDAH 45 [01] Proprietor

Figure 2.10: Owner Information

i Click button or button to close information.

d. Click icon to delete list of favourite accounts information. Portal displaying the
confirmation notification screen.

Are you sure to delete this item from your
favourite?

- KN

Figure 2. 11: Confirmation Notification Screen

[Payment of Quit Rent]
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Click “ button if you do not wish to delete list of favourite accounts information.

Click button to delete list of favourite accounts information. Portal will display

confirmation notification message.

Record successfully added

Figure 2. 12: Confirmation Notification Screen

Click n button. Portal will display payment search screen.

e. Click icon to continue with payment and click button to proceed with

payment. Portal will display confirmation notification message screen.

[Payment of Quit Rent]

Are you sure to add chosen account into your
cart?

Figure 2. 13: Confirmation Notification Screen
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i.  Click “button if you do not wish to proceed with payment. Portal will display

payment search screen.

ii. Click “ button to proceed with payment. Portal will display confirmation

notification screen.

Record successfully added

Figure 2.14: Confirmation Notification Screen

iii. Click n button. Portal will display payment cart screen.

5. Click on ‘New Identification Card’, on ‘Type of Search’, portal displaying identification information

screen.

PAYMENT - QUERY

Search

Type of Payment

Type of Search New Identification Card -

Identification ID Type New Identification Card

971104015728

Figure 2.15: Search Payment Column

a. Clickon button to continue with payment information search. Portal displaying ‘List

of Ownership’ screen.
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Search Results

© Payment is limited to 100 items per transaction and is subject to transaction’s amount limits.

O clickon P d with pay
No Title No. LotNo identity No Status Amount (RM)
0 00004208 570401146930 unpaid (This property has 188.00
tax reduction)

L3 Whlwﬂﬂym

FIGURE 2.16: List of Ownership

Click IRttt button if you wish to change agency search. Portal will display the

confirmation notification screen.

Your current cart will be deleted if you
proceed with this action.

Figure 2.17: Confirmation Notification Screen

i.  Click button to change agency search.

I
ii. Click button if you do not wish to change agency search. Portal will display

payment search screen.

Click fo4/02] to view information. Portal will display ownership information, tax

information and owner information.
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X

Search Information

Land Title Information

District Mukim / Town / City Type & Title No. Type &Lot No.

[02] Johor Bahru (03] Pulai [03] 00005210 [01] LoT 00004208

Quit Rent Information

Quit Rent (RM) 188.00
Arrears of Waterway Rent (RM) 0.00
Notice 6A (RM) 0.00
Notice 11 (RM) 0.00
Penalty [After 30 September 2021] 0.00
Arrears of Quit Rent (RM) (0) 0.00
Arrears of Penalty (RM) (0) 0.00
Payment before 30/09/2021 (RM) 188.00
Payment after 30/09/2021 (RM) 188.00
TOTAL (RM) 188.00

Proprietor Information

No Name Identity No Proprietor Type

1 YAH BTE RAPEN 970401146930 [o1] Proprietor

FIGURE 2.18: Ownership Information

. . Clo . .
i Click button or button to close information.
d. Click icon to continue with payment or add ownership number as favourites and click

button or to add information to cart. Portal displaying

confirmation notification screen.

[Payment of Quit Rent]
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Are you sure to delete this item from your
favourite?

“

FIGURE 2.19: Confirmation Notification Screen

i.  Click “ button if you do not wish to add ownership number as favourite

accounts.

ii.  Click “ button if you wish to add ownership number as favourite accounts.

Portal displaying confirmation notification message.

Record successfully added

Figure 2.20: Confirmation Notification Screen

iii. Click n button. Portal will display the next page

6. Click on ‘Title No.’, on ‘Type of Search’, portal will display ownership number information screen.
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Search

Type of Payment

Type of Search

Title No.

m

a. Click

b. Click

FIGURE 2.21: Search Payment Column

button to clear the entered search column.

button if you wish to change agency search. Portal displaying the

confirmation notification screen.

Your current cart will be deleted if you
proceed with this action.

Figure 2.22: Confirmation Notification Screen

. Proceed
Click button to change agency search.

I
Click button if you do not wish to change agency search. Portal will display

payment search screen.

c.  User can search at column 1 by entering information of:

iv.

[Payment of Quit Rent]

District;
Township;
Type of ownership;

Ownership number.
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Click on button to continue with payment information search. Portal will display

‘List of Ownership’ screen.

Search Results

fimited to 100 items per tiansac
heckbonx to proceed with paymes

No Title No. LotNe Identity No Status Amount (RM)

00052807 None Unpaid (This property has 39.00

tax reduction)

o

Figure 2.23: List of Ownership

Click| = cLeiericth it button if you wish to change agency search. Portal will display

confirmation notification screen.

Your current cart will be deleted if you
proceed with this action.

Figure 2.24: Confirmation Notification Screen

. . Proceed
i.  Click button to change agency search.

I
ii.  Click button if you do not wish to change agency search. Portal will display

payment search screen.

. 01/04/02/00012345
Click on

tax information and owner information.

[Payment of Quit Rent]

to view information. Portal will display ownership information,
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search information X
Land Title information
District Mukim | Town / Gity Type & Title No Type & Lot No.
[02] Johor Bahru [03] Puk 03] 00007720 [o1] LOT DODS2807

Quit Rent Information

Quit Rent (RM) 39.00
Arrears of Waterway Rent (RM) o.00
Notice 6A (RM) 000
Natice 1! (RM) 0.00
Penalty [After 30 September 2021] 0.00
Arrears of Quit Rent (RM) ( 0 000
Arrears of Penalty (R) (0) 000

Payment before 30/08/2021 (RM)

39.00
Payment after 30/08/2021 (RM) 39,00
TOTAL (RM) 39.00

Proprietor Information

No Name Identity No Proprietor Type

PERBADANAN PENGURUSAN TAMPO! INDAH 4C [01] Proprietor

FIGURE 2.25: Ownership Information

. . Close . .
i Click - button or to close information.

g. Click icon to proceed with payment or to add ownership number as favourite and click

= W Add to Cart > e . . .
button or to add ownership information as favourite accounts.
Portal will display confirmation notification screen.
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Are you sure to add chosen account as your
favourite?

FIGURE 2.26: Confirmation Notification Screen

i. Click “ button if you do not wish to add ownership number as favourite

accounts.

ii. Click “ button if you wish to add ownership number as favourite accounts.

Portal will display confirmation notification screen.

Record successfully added

Figure 2.27: Confirmation Notification Screen

iii.  Click n button.

7. Click on ‘Lot Number’, on ‘Type of Search’, portal will display lot number information screen.
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Search

Type of Payment

Type of Search Lot Number )

District / | Mukim | | LotType / | lotNo o

FIGURE 2.28: Search Payment Column

a. Click button to clear the entered search column.

b. Click button if you wish to change agency search. Portal will display

the confirmation notification screen.

Your current cart will be deleted if you
proceed with this action.

Figure 2.29: Confirmation Notification Screen

Proceed
i CIick button to change agency search.

I
ii.  Click button if you do not wish to change agency search. Portal will display

payment search screen.

c.  User can search at column 1 by entering information of:
i. District;
ii. Township;
iii. Type of lot;

iv. Lot Number

[Payment of Quit Rent]
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User Manual

Click on button to continue with payment information search. Portal will display list

d.
of lots screen.
Search Results

@ Payment is limited to 100 items per transaction and is subject to transaction's amount limits.

@ click on checkbox to proceed with payment.
- No Title No. LotNo Identity No Status Amount (RM)
(] 1 00000217 250920015128 Unpaid (This property has 436.00

tax reduction)
= Backto Agency Search
Figure 2.30: List of Lots
. * Back to Agency Search . . . .
e. Click button if you wish to change agency search. Portal will display

confirmation notification screen.

Your current cart will be deleted if you
proceed with this action.

Figure 2.31: Confirmation Notification Screen

i. Click button to change Agency search.

ii. Click button if you wish to change Agency search. Portal will display payment

main page screen.

f.

accounts. Portal will display information notification screen.

[Payment of Quit Rent]

Click icon to proceed with payment or to add ownership number as favourite and click

Add to Favourite ¥ . . . .
_ or o= button to add ownership information as favourite
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Are you sure to add chosen account as your
favourite?

FIGURE 2.32: Confirmation Notification Screen

i. Click “ button if you do not wish to add ownership number as favourite

accounts.

ii. Click “ button if you wish to add ownership number as favourite accounts.

Portal will display confirmation notification screen.

Record successfully added

Figure 2.33: Confirmation Notification Screen

iii.  Click ﬂ button.

. o1/04/02/00012345
Click on

tax information and owner information.

g. to view information. Portal will display ownership information,

[Payment of Quit Rent]
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Search Information x
Land Title Information
District Mukim [ Town [ City Type & Title No. Type & Lot No.
[02] Johor Bahru [02] Plentong [02] 00025926 [01] LOT 00004888

FIGURE 2.34: Ownership Information

Quit Rent Information

Quit Rent (RM) 563.00
Arrears of Waterway Rent (RM) 0.00
Notice BA (RM) 0.00
Notice 11 (RM) 0.00
Pendlty [After 30 September 2021] 0.00
Arrears of Quit Rent (RM) (0 ) 0.00
Arrears of Penalty (RM) (0) 0.00
Payment before 30/09/2021 (RM) 563.00
Payment after 30/09/2021 (RM) 563.00
TOTAL (RM) 563.00

FIGURE 2.35: Tax Information

Proprietor Information

No Name Identity No Proprietor Type

1 LIM TOONG YEN S 0555176 E [01] Proprietor

FIGURE 2.36: Owner Information

i Click to close information.

[Payment of Quit Rent]
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PAYMENT - FAVOURITE ACCOUNTS

@ Home

@ rPayment ~

Q@ Add to Favourite

@ Payment s limited to 100 tems per transaction and Is subject to transactien's amount limits.
@ elick on checkbox to proceod with payment.

B Transaction Records _Action
No Title No. Lot No Identity No Status Amount (RM)
B .o jon Records
00004208 970401148930 Unpald (This property 8800
= Complaint Records

hos tax reduction)

e

FIGURE 2.37: Payment Page Screen

. . . Favourite Accounts
8. To display ‘Favourite Accounts’ page, click on

sub menu and portal will display
‘Payments — Favourite Accounts’.

PAYMENT - FAVOURITE ACCOUNTS

G Add to Favourite

® Payment is limited to 100 items per transaction and is subject to transaction's amount limits.
© click on checkbox to proceed with payment.

Action
Title No. Lot No Identity No status Amount (RM) r
(] 1 00004208 970407146930 Unpaid (This property 188.00

| B
has tax reduction) : ‘

* Backto Agency Search

W Add to Cart >

FIGURE 2.38: Favourite Accounts Page Screen

a.  Click LS button if you wish to change agency search. Portal will display

confirmation notification screen.
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Your current cart will be deleted if you
proceed with this action.

FIGURE 2.39: Confirmation Notification Screen

. . Proceed
i.  Click button to change agency search.

Cancel
ii.  Click button if you do not wish to change agency search. Portal will display

payment search screen.

Delete All

b. Click ‘ ‘ button to delete all information in list of favourite accounts. Portal will

display confirmation notification screen.

Are you sure to delete this item from your
cart?

FIGURE 2.40: Confirmation Notification Screen

i. Click “ button if you do not wish to delete information from favourites.

Y
ii.  Click button to delete information from favourites. Portal will display

confirmation notification screen.
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Success!

Record successfully deleted.

FIGURE 2.41: Confirmation Notification Screen

iii. Click n button. Portal will display the next screen.

c. Click |—‘ icon to delete favourite accounts information. Portal will display confirmation

notification message.

Are you sure to delete this item from your
favourite?

“

FIGURE 2.42: Confirmation Notification Screen

i. Click “ button if you do not wish to delete information from favourites.

ii.  Click “ button to delete information from favourites. Portal will display

confirmation notification screen.
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Success!

Record successfully deleted.

FIGURE 2.43: Confirmation Notification Screen

iii. Click n button. Portal will display the next screen.

. . . . . W Add to Cart » -
d. Click icon to continue with payment and C|ICk button. Portal will display

the confirmation notification screen.

Are you sure to add chosen account into your
cart?

“

FIGURE 2.44: Confirmation Notification Screen

i CIick“ button if you do not wish to proceed with payment.

ii.  Click “ button to proceed with payment. Portal will display confirmation

notification screen.
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Record successfully added

FIGURE 2.45: Confirmation Notification Screen

iii. Click n button and portal displaying payment cart screen (cart items).

PAYMENT CART

m @ FoymeniGontmatond @ Fomentieceni

No Land Title Name Lot Number Amount to Pay (RM)

Action

- 1 02/02/02/00025926 LIM TOONG YEN 00004888 563.00

Total Amount (RM)

+ Add Search

I I :'

Proceed Payment

FIGURE 2.46: Payment Cart Page — Cart Items Screen

e. Click button to add information search and portal will display payment — query

screen.

PAYMENT - QUERY

Search

Type of Payment

Type of Search

FIGURE 2.47: Payment — Query Screen
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f.  Click

button to delete all information in payment cart. Portal will display

confirmation notification screen.

Are you sure to delete your cart?

FIGURE 2.48: Confirmation Notification Screen

Click “ button if you do not wish to delete information from favourites.

Y
Click button to delete information from favourites. Portal will display

confirmation notification screen.

Success!

Record successfully deleted.

FIGURE 2.49: Confirmation Notification Screen

Click n button. Portal will display list of favourite accounts.

g. Click @ icon to delete information. Portal will display confirmation notification screen.

[Payment of Quit Rent]
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Are you sure to delete this item from your
cart?

FIGURE 2.50: Confirmation Notification Screen

i.  Click “ button if you do not wish to delete information.

ii.  Click “ button if you wish to delete information and portal will display

confirmation notification screen.

Success!

Record successfully deleted.

FIGURE 2.51: Confirmation Notification Screen

iii. Click n button. Portal will display payment cart screen (list of information).

h.  Click & icon to proceed with information payment and click button

to proceed with information payment. Portal will display confirmation notification screen.
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Are you sure to proceed with payment?

FIGURE 2.52: Confirmation Notification Screen

i. Click “ button if you do not wish to proceed with information payment.

Y
ii.  Click button if you wish to proceed with information payment. Portal

displaying payment cart screen (payment confirmation).

PAYMENT CART

No Land Title
1 01/01/15/00002680

2 02/02/02/00025926

Choose payment mode
{OFPX

FPX - Individual

American Express

O cartitems & @ Payment Confirmation © PaymentReceipt &

Name Lot Number Amount to Pay (RM)
SALBIAH BINTI HUSSIN 00001708 17.00
LIM TOONG YEN 00004888 563.00

Total Amount (RM) 580.00

Important

* kindlly ensure you have disable all popup blockers for this site.
OFPX visa @

Lagree to the Terms & Conditions.
FPX - Corporate Credit | Debit Card

Proceed Payment

cancel Payment

FIGURE 2.53: Payment Cart — Payment Confirmation

i. Ifthe type of user account entered is ‘Company’ account, enter payer’s name.

j. Click button to stop payment process.

k.  Click to select mode of payment and if selected mode of payment is ‘FPX — Individual’,

list of banks selection will be displayed.

[Payment of Quit Rent]
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O FPX

FPX - Individual

FIGURE 2.54: FPX - Individual

Choose Bank -

Affin B2C - Test ID

Affin Bank

AGRONet

Alliance Bank (Personal)
AmMBank

Bank Islam

Bank Muamalat

Bank Rakvat
FIGURE 2.55: Bank Selection
. . . lLagree to the Terms & Conditions. . .
i.  Click on selected bank and click on . Portal will display
terms and conditions screen.
Terms and Conditions X

Terms and conditions for usage of JohorPay

Below are the terms and conditions for use of JohorPay, as well as your rights and responsibilities while accessing and using services on the JohorPay platform. If you
access the JohorPay platform, you acknowledge and agree that the terms and conditions are binding on you and constitute an agreement between you as the user, the
agencies that are party to this and us, for such access and/or use of this JohorPay platform.

These terms and conditions will replace the previous terms and conditions that you previously received or accessed through this platform. Your continued use and/or
access to the JohorPay services will be deemed as acceptance of these current terms and conditions.

Online Payment ~
Confirmation and Proof of Payment ~
Refund Policy 4
Security ~
Limit of Liability ~
Termination ~
Modifications to Terms and Conditions of Service ~
Modifications to Service 4
General ~

FIGURE 2.56: Payment Terms and Conditions
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User Manual

Click X button to close payment terms and conditions screen.

. Click® icon if you agree to the payment terms and conditions and click i

button to proceed with payment. Portal displaying internet banking log in screen.

Cancel

maybank2u.com

English | Bahasa Malaysia

Welcome

Log in to Maybank2u.com online banking
Note:

¢ You areinasecured site.

Username:
| Next

Don't have a Maybank2U account?
Click here for information on opening an account

Security information:

» Click here for security tips
» Never login via email links
» Never reveal your PIN and/or Password to anyone.

Click here to notify us of any Maybank2u.com "phishing" website

Forgot your Online Banking password?
Call our customer care hotline at 1-300-88-6688 or 603-7844 3696 if you're overseas (24

hours daily, including holidays).

FIGURE 2.57: Online Banking System Log In

PAYMENT RECEIPT

O contem=d 9 romencamimetend m

Action

No Date & Time Transaction ID Type of Payment Status Amount (RM)
1 20/10/202107:55 PM 244307 QuitRent Bank rejected transaction! 3200 None

FIGURE 2.58: Unsuccessful Payment Status

m. If the process is unsuccessful, portal will display unsuccessful transaction status screen.

[Payment of Quit Rent]
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PAYMENT RECEIPT

0 cartitems @

No Date & Time Transaction ID FPX

2110201958210245

1 20/10/2021 07:58 PM

@ Payment Confirmation @

Order No. Type of Payment

0D202110200010 Quit Rent

© Payment Receipt

Bank status

SBI Bank A Approved

Action

Amount
(M)

124,00

FIGURE 2.59: Successful Status Payment Receipt

FIGURE 2.59: Successful Status Payment Receipt

n. If the process is successful, portal will display successful transaction status screen.

o. Click on ‘Transaction ID’ column to view payment details. Portal will display

payment ‘Payment Information’.

ansaction 1D

Date & Time

Payment Amount

Full Amount Paid

Payment Method

Payer Name

Receipt Number

2110201958210246

9582

[10/2021 07:68 PM

RM124.00

FPX - Individual

NUR FAIZAH BINTI SAFIE

Payment Details

FIGURE 2.60: Payment Information

i. Click button to close Payment Information.

p. Click

icon to select paid ownership number as favourite accounts.

[Payment of Quit Rent]

iconto download payment receipt. Payment receipt download portal and click
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ONLINE RECEIPT
Payer Nama : AMYRA NOOR IZZATY
BINTIAKASAH
Receipt Number : 0903220516450001
Transaction ID : 2203091052400344
Date - 02103/2022 10:53 AM
Payment via: JohorPay

QUIT RENT PAYMENT 2022
NAME: 1. MAJLIS AGAMA ISLAM NEGERI JOHOR IDENTIFICATION NO. |
ADORESS:
DISTRICT: [01] Batu Pahat MUKIM: [02) Chash Bahru TITLE [08] HSD 00021658 LOT NO.: [04] PTD 00007785
TYPE OF RENT
ourrent | ammears | smneamsoe | penary | |ssmeasoe | womcees ceair crenit ReaaTe oA
WATERMAY FERALTY
2002 0o MO0 Mo amam Moo amo00 00 fu000 M 100
FM 1.00
PAYMENT METHOD: FPX - Indrvidusl
AMOUNT: RM 1.00
PAYMENT AMOUNT: RM 1.00
GRAND TOTAL: RM 1.00

REMINDER

Late Penalty will be imposed if Quit Rent payment is made after 31 May. A 20% Late Penalty Rate will be
calculated on arrear quit rents with a minimum rate of RM10.00. Quit Rent is required to be paid only ONCE (1) A
YEAR.

1. Sectlon 5 of National Land Code 1965 - Each registered proprieter of land OR representative on
his behalf is responsible for settling the quit rent.

2. Section 94 of National Land Code 1965 - Quil rent imposed must be paid at the beginning of the
calendar year frem 1 January to 31 May each year. Quit rent that has not been pald after 31 May
each year will be in arrears.

3. Payment of the quit rent must be made at the latest of 31 May each year. Failure to make the
payment, Notice BA will be issued and if no payment is made within 3 months frem the date of the
notice, the forfeiture action under Section 100 of the National Land Code can be made

Check and pay your quit rent via the following channets:

Ontine at hitps:ijoharpay. johar gov my
2. Pagment counter at Pajabat Pangarah Tanah Galian Johar

3. Pagmest counter 3t any af JoRSF Lang District Officas

4 Pagmest counter at UTC Galloria @ Kotaraya | Pasis Guoang

FIGURE 2.61: Quit Rent Payment Receipt Sample
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T

2.2 Payment of Johore State Malaysian Halal Certification Fee

B

“ w- 0 B
JOHOR

PAYMENT - QUERY
LAST LOGIN: 05/04/202210:43 AM

[@ Payment a
[ Choose Agency
SR

D Click onagency's logo to proceed.

Pentadbiran Jal
Tanah Johor

gama Pihak Berkuasa
Islam Negeri

i€
¢

Tempatan
Johor

FIGURE 2.62: Payment Page

1. To display select agency page, click on |@ rovment ) | menu and click onl5122se Ag=ney

sub-menu. Choose agency page will be displayed.

2. Click L=

button. Portal will display Payment — Query screen.

PAYMENT - QUERY
LAST LOGIN: 13/04/2022 09:31 AM

Search

Type of Payment Choose

FIGURE 2.63: Payment — Query Screen

a. Click

button if you wish to change agency search. Portal will display
confirmation notification screen.

Your current cart will be deleted if you
proceed with this action.

FIGURE 2. 64: Confirmation Notification Screen

[Payment of Johore State Malaysian Halal Certification Fee]
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1

i. Click button to change agency search.

ii. Click button if you do not want to change agency search. Portal displaying

payment search screen.

b. Click button to clear entered search column.
c. Enter type of payment information:

PAYMENT - QUERY
LAST LOGIN: 05/04/202210:43 AM

Search

Type of Payment Choose

Halal Fee Certification Payment [H0171299]

Halal Fee Processing Payment [H0272409]

= R

FIGURE 2.65: Payment — Query Screen

3. Click on type of payment and portal will display Type of Search.

PAYMENT - QUERY
LAST LOGIN: 05/04/202210:43 AM

Search

Type of Payment

Type of Search Choose

Application No.

Company Registration Number

FIGURE 2.66: Search Payment Column (Type of Payment — Halal Fee Certification Payment
[H0171299])

a. If Type of Search = “Company Registration Number.’, portal will display Type of
Identification ID information and Company Registration Number.
b. If Type of Search = “Application No.’, enter the payment application number information.
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4. Click on button to continue with payment information search. Portal displaying

search results screen.

Search Results

Application No. File No Type of Payment Status Amount (RM)

] Bayaran Fi Pensijilan Halal Unpaid
(Produk Makanan |/ Minuman -
Permohonan Baru)

+ Back to Agency Search W Add to Cart >

FIGURE 2.67: Search Results Screen

“ Backto A Si h
a. Click button if you wish to change agency search. Portal
displaying the confirmation notification screen.

5. Click * and click button to continue payment process. Portal

displaying confirmation notification screen.

Are you sure to add chosen account into your
cart?

FIGURE 2.68: Confirmation Notification Screen

a. Click “ button if you do not wish to add chosen account into the cart.

b. Click button to add chosen account into the cart. Portal displaying confirmation
notification screen.

Record successfully added

FIGURE 2.69: Confirmation Notification Screen
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6. Click n on information notification screen. Portal displaying Payment Cart (Cart Items)
screen.

PAYMENT CART
LAST LOGIN: 05/04/202210:43 AM

m © Payment Confirmation & © PaymentReceipt@

© Click on checkbox and Proceed Payment button to proceed with payment.

No Application No. Name Amount to Pay (RM) Action

Total Amount (RM)

+ Add Search

Proceed Payment

FIGURE 2.70: Payment Cart — Cart Items Screen

a. Click icon to delete information. Portal displaying confirmation notification screen.

Are you sure to delete this item from your
cart?

“

FIGURE 2.71: Confirmation Notification Screen

Yes

i Click “ button if you do not wish to delete the application from the cart.

ii. Click button to delete the application from the cart. Portal displaying

confirmation notification screen.
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sSuccess!

Record successfully deleted.

FIGURE 2.72: Confirmation Notification Screen

i Click n button. Portal displaying Payment Cart — Cart Items screen.

b. Click button to add information search and portal will display Payment — Query
screen.

PAYMENT - QUERY
LAST LOGIN: 05/04/202210:43 AM

Search

Type of Payment

Type of Search Choose

FIGURE 2.73: Payment — Query Screen

c. Clickicon to continue with information payment and click button to

proceed with information payment. Portal displaying confirmation notification screen.

Are you sure to proceed with payment?

“

FIGURE 2.74: Confirmation Notification Screen

i. Click “ button if you do not wish to proceed with information payment.
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Yes
ii. Click - button if you wish to proceed with information payment. Portal

displaying Confirmation Notification screen.

Record successfully added

FIGURE 2.75: Confirmation Notification Screen

jii. Click n button. Portal displaying Payment Cart — Payment Confirmation screen.

PAYMENT CART
LAST LOGIN: 05/04/202210:43 AM

© cartitems @ © Payment Confirmation © PaymentReceipt@

No Application No. Name Amount to Pay (RM)

Total Amount (RM)

Payer Information

Payer Name *

Choose payment mode:

OFPX OFPX Vi @
FPX - Individual FPX - Corporate Credit / Debit Card American Express

important

*Kindly ensure you have disable all popup blockers for this site.

Lagree to the Terms & Conditions.

Proceed Payment

Cancel Payment

FIGURE 2.76: Payment Cart — Payment Confirmation Screen

d. If the type of user account entered is ‘Company’ account, enter Payer Name.

.
e. Click button to cancel payment process.

f.  Click on column 1 to select mode of payment and if selected mode of payment is
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‘FPX- Individual’, choices of list of banks will be displayed.

OFPX

FPX - Individual

FIGURE 2.77: FPX - Individual

Affin B2C - Test ID

Affin Bank

AGRONet

Alliance Bank (Personal)
AmBank

Bank Islam

Bank Muamalat

Bank Rakvat

Choose Bank -

FIGURE 2.78: Bank Selection

i.  Click on selected bank and click on Lagree to the Terms & Conditions. djsplaying terms and portal

displaying terms and conditions screen.

Terms and Conditions X

Terms and conditions for usage of JohorPay

Below are the terms and conditions for use of JohorPay, as well as your rights and responsibilities while accessing and using services on the JohorPay platform. If you
access the JohorPay platform, you acknowledge and agree that the terms and conditions are binding on you and constitute an agreement between you as the user, the
agencies that are party to this and us, for such access and/or use of this JohorPay platform.

These terms and conditions will replace the previous terms and conditions that you previously received or accessed through this platform. Your continued use and/or
access to the JohorPay services will be deemed as acceptance of these current terms and conditions.

Online Payment v
Confirmation and Proof of Payment ~
Refund Policy ~
Security ~
Limit of Liability ~
Termination ~
Modifications to Terms and Conditions of Service ~
Modifications to Service ~
General 4

FIGURE 2.79: Payment Terms and Conditions

X

ii. Click button to close Payment Terms and Conditions screen.
g. Click icon if you agree to the payment terms and conditions, and click
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User Manual

button to proceed with payment. Portal displaying Internet Banking log in screen.

Cancel

maybank2u.com

English | Bahasa Malaysia

Welcome

Login to Maybank2u.com online banking

Note:
« You are in asecured site.

Username:

| Next

Don't have a Maybank2U account?
Click here for information on opening an account

Security information:

» Click here for security tips
« Never login via email links
« Never reveal your PIN and/or Password to anyone.

Click here to notify us of any Maybank2u.com "phishing" website

Forgot your Online Banking password?
Call our customer care hotline at 1-300-88-6688 or 603-7844 3696 if you're overseas (24
hours daily, including holidays).

FIGURE 2.80: Online Banking System Log In

PAYMENT RECEIPT
LAST LOGIN: 05/04/202210:43 AM

© cartitems & © Payment Confirmation & © PaymentReceipt

Amount
No Date & Time Transaction ID FPX Order No. Type of Payment Bank Status (RM) Action
1 12/04/2022 02:31 PM 2204121417190280 Halal Fee Unsuccesful None
Certification
Payment
[HO171298]

FIGURE 2.81: Unsuccessful Payment Status

h. If the process is unsuccessful, portal will display Unsuccessful transaction status screen.
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PAYMENT RECEIPT
LAST LOGIN: 05/04/2022 10:43 AM

© Cartitems & © Payment Confirmation & © Payment Receipt

Action

Bulk

Amount Print
No Date & Time Transaction ID FPX Order No. Type of Payment Bank Status (RM) Receipts
1 12/04/2022 02:31 PM Halal Fee Approved
Certification
Payment
[HO171299]

FIGURE 2.82: Approved Payment Receipt Status

i. If the process is successful, portal will display Approved Transaction status screen.

j.  Click on’Transaction ID FPX’' column to view payment details. Portal displaying

‘Payment Information’.

Payment Details

Transaction ID 2204121431320308
Date & Time 12/04/2022 02:31 PM
Pﬂylﬁeﬂt Amount

Full Amount Paid

Payment Method FPX - Individual
Payer Name
Receipt Number 12042022JAINJO000OOT

Close

FIGURE 2.83: Payment Information

Cl
i. Click button to close Payment Information.

k. Click icon to download payment receipt. Portal downloading the payment receipt.
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] ONLINE RECEIPT
& - KERAJAAN NEGERI JOHOR DARUL TAZIM Payer Name : TEST
P g (Y JABATAN AGAMA ISLAM NEGERI JOHOR Receipt Number : 12042022 JAINJDO00D1
i Transaction ID - 220412143 1320308

M Dane - 1210472022 0231 PM
Payment via: JGorPay
&
PAYMENT RECEIPT 2022

NAME: AB MAURI MALAYSIA SDN. BHD. 11150-X

TYPE OF PAYMENT: TOTAL:
* Halal Fee Certification Payment [H0171299] RM 2,100.00
1. JAKIM-20080129-212639
PAYMENT METHOD: FPX - Indnvidual
AMOUNT: RM2,100.00
PAYMENT AMOUNT: RM 2,100.00
GRAND TOTAL: RM 2.100.00

ppe ‘CHECK AMD PAY ONLINE AT hitpe [jshorgay johar.gov.my

REMINDER

Processing Fees and Malaysian Halal Certificate Fees charges are subject to the
Federal Government Gazette : Trade Description( Certification and Marking of
Halal Fees) (Amendment) Regulations 2018;

2. Complete supporting documents must be submitted to the Halal Management
Divisien within § working days after the payment of Halal Processing Fees has
been made and MYeHALAL application form has been submitted online, otherwise
the application will be rejected;

. Company and/or the applicant must make payment of the Certification Fees within
60 working days upon receiving the charge letter through MYeHALAL system
otherwise the application will be rejected; and

w

4. This payment is accepted without prejudice.

Check and pay your account via the following channels: - @ -
1.0nline at hitps:ifjohorpay.johor.gav.my e
3.Finance Unit Counter at Management Services Division, Johar State Islamic

Religious Departmant
4_Malal Management Divisian Counter, Johar State Islamic Religious Department

FIGURE 2.84: Payment Receipt Sample
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2.3 Transaction Record
TRANSACTIONS LIST
@ vome
@ ra Search
Ne 1 Transaction ID Ageney Amount (RM) Date & Time Payment Method Status Action
1 Pantadbiran Tanah Johor 2800 1/N{20211218 B Credit | Debit Card [ sucoessiui |
o Pantadbiran Tanah Johor 3900 1)2021 1115 AM Credit { Dabit Card
3 Fantadbiran Tanah Joher nogo 12021 M9 &M Credit | Debit Cerd
Fa 300 nfi1f202) 102 Ave credit | Debit Card [Successiui |
pr— Fontadbiran Tanah Johor 3800 W1/207110:48 AM Credit { Debit Card

FIGURE 2.85: Transaction Record Page Screen

1. To display transaction record page, click on

page will be displayed.

2. Click &

m Transaction Records

menu and ‘List of Transaction’

button for search. Portal will display ‘Search’ column screen.

Search
@ Please fill in one | all of the information below to perform search

Agency

Choose
Reference Number
Reference Number

Transaction ID
Transaction 1D
Receipt Number
Receipt Number
Transaction Date
dd/mm/yyyy
Payment Amount

Amount From

Payment Method

Choose

Status

Choose

(5
@

]

dd/mm/yyyy

Amount Until

4

o

4

4

© © © 606 © 0 0

FIGURE 2.86: Transaction Record Search Column

a. Enter search information:

i.  Click on column 1 to choose agency;

ii.  Click on column 2 to enter reference number;

iii.  Click on column 3 to enter transaction ID

[Transaction Record]
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iv. Click on column 4 to enter receipt number;

v.  Click on column 5 to enter previous date of transaction;
vi. Click on column 6 to enter last date of transaction;

vii. Click on column 7 to enter last amount of payment (from);
viii. Click on column 8 to enter last amount of payment (until);
ix. Click on column 9 to choose payment method;

X.  Click on column 10 to enter status.

b. Click & " button to clear entered search column

. Search . . .
(o CI|ck button. Portal will run information search.

Bulk Print
d. Click button to print payment receipt in bulk and portal will display print payment

receipt screen.
e. Click on 'Transaction ID’ column to view payment information. Portal will display payer

information and payment receipt information notification screen.

Payment Details

Transaction ID 24523091

Date & Time 1/11/20211219 PM
Full Amount Paid RM 39.00
Payment Method Credit | Debit Card
Payer Details
Full Name NUR FAIZAH BINTI SAFIE

Permanent Address

Mailing Address AMBERSIDE @ COUNTRY GARDEN DANGA BAY

PERSIARAN DANGA PERDANA, 80200, JOHOR BAHRU, JOHOR
Email nurfaizah@gmail.com
Mobile Phone No +60126219951

Payment Collection Details

Reference Number [ Title Receipt Amount
No Number Number Type of Payment (RM) Status Action

02/03/03/00007698 219516670001 Quit Rent 39.00 [ successtul
Receipt

FIGURE 2.87: Payer Information and Payment Receipt Information Notification
Screen.
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f.  Click button to close payment information and payment receipt information.

Print
g. Click button to proceed print payment receipt. Portal will display payment print

receipt screen.

ONLINE RECEIPT
Payer Name : AMYRA NOOR IZZATY
BINTI AKASAH
Raceipt Number : 0803229516450001
Transaction I - Z203081052490344
Date - D8/03:2022 10:53 AM
Payment via: JohorPay

QUIT RENT PAYMENT 2022
NAME: 1. MAJLIS AGAMA ISLAM NEGERI JOHOR IDENTIFICATION NO. |
ADDRESS
DISTRICT: [01) Bat Pahat MUKIM: [02] Chash Bann TITLE: [08] HSD 00021658 LOT NO.: [04] FTD 00007785
TYeE o RENT
ourrent | anmesns o |snnesmsor | penate | |ssmesmsce | womczes oear ez REBATE ToTAL
WATERYIAY PENALTY
E=r)
2002 fM 00 AMB.00 AMD00 AMD0 A0 M 000 fMo00 A D00 M 100
R 100
PAYMENT METHOD: FPX - Inghidual
AMOUNT: RM 1.00
PAYMENT AMOUNT: RM 1.00
GRAND TOTAL: RM 1.00

REMINDER

Late Penalty wil be imposed if Quit Rent payment is made after 31 May. A 20% Late Penalty Rate will be
calculated on arrear quit rents with a minimum rate of RM10.00. Quit Rent is required to be paid only ONCE (1) A
YEAR.

1. Section § of Natlonal Land Code 1965 - Each registered proprieter of land OR representative on
his behall is responsible for seitling the quit rent

2. Section 94 of National Land Code 1965 - Quit rent imposed must be paid at the beginning of the
calendar year from 1 January to 31 May each year. Quit rent that has not been paid after 31 May
each year will be in arrears.

3. Payment of the quit rent must be made at the latest of 31 May each year Failure to make the
payment, Notice &A will be issued and if no payment is made within 3 months from the date of the
netice, the forfeiture action under Section 100 of the National Land Code can be made.

Check and pay your quit rent via the following channels:

an Jahar
icas
I Pasir Gudang

FIGURE 2.88: Quit Rent Payment Receipt Sample
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o W ONLINE RECEIPT
- KERAJAAN NEGERI JGHOR DARUL TAZIM Payer Nama : TEST
AR AR JABATAN AGAMA ISLAM NEGER! JOHOR oeipt Number © 12042022 AINJO00DOT
L Transaction I
Date - 1210472022 02:31 PM
Payment via
PAYMENT RECEIPT 2022
NAME: AB MAURI MALAYSIA SDN. BHD, 11150-X
TYPE OF PAYMENT: TOTAL:
* Halal Fee Certification Payment [HD171250] RM 2,100.00
1. JAKIN-20080129-212638
PAYMENT METHOD: FPX - indrvidual
AMOUNT: RM 2,100.00
PAYMENT AMOUNT: RM2,100.00
GRAND TOTAL: R 2.10000

FAYER COPY

‘CHECK AMD PAY ONLINE AT hitpe [jshorgay johar.gov.my

REMINDER

1. Processing Fees and Malaysian Halal Certificate Fees charges are subject to the
Federal Government Gazette : Trade Description( Certification and Marking of
Halal Fees) (Amendment) Regulations 2018;

2. Complete supporting documents must be submitted to the Halal Management
Division within 5 working days after the payment of Halal Processing Fees has
been made and MYeHALAL application form has been submitted online, otherwise

the application will be rejected;

w

. Company and/or the ap|

icant must make payment of the Certification Fees within

60 working days upon receiving the charge letter through MYeHALAL system
otherwise the application will be rejected; and

4. This payment is accepted without prejudice.

Cheek and pay your account via the following channels:

1.@nline at hitps:iljohorpay johor.gov.my

i-.lnllana! Mobile -IED

3.Finance Unit Counter at Management Services Division, Johor

Religious Departmant

4.Malal Management Divisian Counter, Johar State

stamic Religious Department

FIGURE 2.89: Halal Fee Certification Payment Receipt Sample
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3. Complaints

3.1 Complaint Records

COMPLAINTS LIST

No * Reference No Complaint Category complaint Type Agency's Action Complaint Date

AD20211024000003 Payment

AD20211024000002

AD20211024000001 Payment

Figure 3.1: List of Complaints Page Screen

1. To display select agency page, click on menu. List of complaints page will be displayed.

2. Click &%

= button for search. Portal will display search column screen.

Search

@® Please fillin one [ all of the information below to perform search

Complaint Reference No o
Complaint Category 9 Complaint Type 9
-~ Choose -- - -~ Choose — -
o Status e
d, (m] i B hoo -

VV

FIGURE 3.2: Search Column

a. Entersearch information:
i Click on column 1 to enter complaint reference number;
ii.  Click on column 2 to select complaint category;
iii.  Click on column 3 to select type of complaint;
iv. Click on column 4 to enter date of complaint; and

v. Click on column 5 to select status.

b. Click = | button to clear entered search column

c. Click button. Portal will run information search. If information is found, portal

will display information in the list of complaints.
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No 1 Reference No Complaint Category Complaint Type Agency's Action Complaint Date Action Date status

AD20211024000003 Payment Quit Rent Unassigned 24/10/202 24/10/2021 Open

FIGURE 3.3: List of Complaints: Records Found

d. If the information is not found, portal will display ‘No matching records found’ notification

message.

rpe—

No | Reference No Complaint Categary Complaint Type Agency's Action Compiaint Date Action Date

Status

No matching records found

FIGURE 3.4: List of Complaint Records Not Found

e. Click button to submit new complaint. Portal displaying new complaint

submitted screen.

NEW COMPLAINT

Complaint Details

Full Name

Email

Complaint Category *

Complaint Description *

Document (File type JPEG, JPG, and PNG only)

ChooseFile | No file chosen

FIGURE 3.5: New Complaint Submission

f.  Toreturn to previous screen, click £ button. Previous screen will be displayed.

g. Enter complaint’s information:
i.  Click on column 1 to select complaint category;
ii.  Click on column 2 to enter complaint evidence; and

iii.  Click on column 3 to submit document.
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h. Click button. Portal will display the confirmation notification screen.

Are you sure to send this record?
E

FIGURE 3.6: Confirmation Notification Screen

i.  Click “ button. Portal will not save and display new complaint submission

screen.

ii. Click “ button. Portal will save and display confirmation notification screen.

Record successfully added

FIGURE 3.7: Confirmation Notification Screen

iii.  Click n button. Portal will display list of complaints.

i.  Click| Ap20210904000001 |on ‘Reference Number’ column to update or review

complaint information. Portal will display payment ‘Complaint Information’.
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COMPLAINT DETAILS
Complainant Infermation
Full Name NUR FAIZAH BINTI SAFIE
User ID 870401146930
Email nurfgizah@gmail.com
Mobile Phone No. +60126219951
Complaint Details
Complaint Reference No AD20211024000003
complaint Category Payment
Complaint Type Quit Rent
complaint Description Testing send aduan acknowledgement vio smail kepada pentadtir sistem
Action Choose -

[Complaints]

Complaint Feedback Information

NUR FAIZAH BINTI SAFIE

Testing send aduan acknowledgement via emall kepada pentadbir sistem

3 0434 PM

1t Feedback U] Send Feedback >

= Back |

FIGURE 3.8: Complaint Feedback Information

To return to previous screen, click & button. Previous screen will be displayed.

Enter complaint’s information by clicking on column 1 to select actions and click on

Insert Feedback Send Feedback »

¥ to select type of complaint. Then, click button to send

feedback information. Portal will display confirmation notification screen.

Are you sure to send this record?

“

FIGURE 3.9: Confirmation Notification Screen
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i. Click “button. Portal do not save information

Y
ii. Click button. Portal will save and display confirmation notification screen.

Record successfully added

Figure 3.10: Confirmation Notification Screen

iii. Click n button. Portal will display list of complaints.
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