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Introduction 
 

This User Manual is prepared for informative purposes as well as a detailed guide (step by step) for 

using the JohorPay Portal. 

 
The Online Revenue Receipt Module Application for JohorPay can be accessed through main page at 

https://johorpay.johor.gov.my by registered users only. 

https://johorpay.johor.gov.my/
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1. User 

1.1 Account Management 

1.1.1 User Registration 

 
1. User visits JohorPay page at  https://johorpay.johor.gov.my 

 

 
2. For new registration, click on                   link if registered ‘User ID’ is unavailable and user registration 

notification will be displayed. 

 

 

a. Type of user selection: 

i. Individual – Citizen 

ii. Individual – Non Citizen 

iii. Company 

Figure 1.1: JohorPay Main Page 

Figure 1.2: Types of Users Registration Screen 

https://johorpay.johor.gov.my/
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3. If type of user is ‘Individual – Citizen’, click the  button and information notice 

notification will be displayed. 

 
FIGURE 1.3: Information Notice Notification Screen 

 

a. Click   button and new account registration page will be displayed. 
 

b. Enter user information: 

i. Click on column 1 to select type of identification ID; 

Figure 1.4: New Account Registration Page 
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ii. Click on 2 to enter identification number and NRIC No. information notification screen will 

be displayed; 

 
 

 

iii. Click  button to ensure the NRIC No. entered is correct; 

iv. Click on column 3 to enter full name; 

v. Click on column 4 to enter e-mail; 

vi. Click on column 5 to enter e-mail confirmation. 

vii. Click on column 6 to enter mobile phone number. 

viii. Click on column 7 to enter mobile phone number confirmation. 

ix. Click on column 8 to enter password; 

x. Click on column 9 to enter password confirmation; 

xi. Click      button in column 10 to select medium of account confirmation; 
 

xii. Click  button, terms and conditions notification screen will be displayed. 

Click box , to accept the terms and condition in column 11; 

Figure 1.5: NRIC No. Information Notification 
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FIGURE 1.6: Terms and Conditions Notification 

 
xiii. Click box       in column 12 for ‘Captcha’; 

c. Click  button to continue registration of new account and verification screen 

according to verification medium will be displayed; 

 

d. If verification medium using mobile telephone number, the TAC verification notification 

screen will be displayed; 

 
 

 

e. Click on column 13 to enter TAC number; 

Figure 1.7: TAC Verification Notification 
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f. Click  button to verify TAC number. If account registration is successful, the portal 

will display confirmation notification screen; 

 
 

 

g. Click   button to continue new account registration. 
 

h. If verification medium using e-mail, the e-mail information notification screen will be 

displayed; 

 
 

Figure 1.8: Confirmation Notification 

Figure 1.9: E-mail Information Notification 



User Manual                        Online Revenue Receipt Module (JohorPay) 
 

[Account Management]    12  

 

i. Click             button to review registration confirmation in e-mail inbox; and 

 

 
FIGURE 1.10: E-mail Confirmation 

i. Click  button to confirm e-mail. 
 

4. If the new account registration compulsory information is incomplete, error notification will be 

displayed on the portal. 

5. If type of user is individual – Non Citizen, click on  button and confirmation 

notification screen will be displayed. 
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FIGURE 1.11: Confirmation Notice Notification 

 

a. Click  button and new account registration page will be displayed. 
 

Figure 1.12: New Account Registration Page 
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b. Enter user information: 

i. Click on column 1 to enter user ID; 

ii. Click on column 2 to enter passport number; 

iii. Click on column 3 to enter full name; 

iv. Click on column 4 to enter e-mail; 

v. Click on column 5 to enter e-mail confirmation. 

vi. Click on column 6 to enter mobile phone number. 

vii. Click on column 7 to enter mobile phone number confirmation. 

viii. Click on column 8 to enter password; and 

ix. Click on column 9 to enter password confirmation. 

x. Click     button in column 10 to select medium of account verification; 
 

xi. Click  button, and terms and conditions notification screen will be 

displayed. Click box , to accept the terms and conditions in column 11; 

 
 

 

xii. Click box      in column 12 for ‘Captcha’; 

c. Click  button to continue registration of new account and verification screen 

according to verification medium will be displayed; 

d. If verification medium using mobile telephone number, the TAC verification notification 

screen will be displayed; 

Figure 1.13: Terms and Conditions Notification 
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FIGURE 1.14: TAC Verification Notification 

 
i. Click on column 13 to enter TAC number; 

ii. Click  button to confirm TAC number; 

iii. If account registration is successful, the portal will display information notification screen; 

 
 

 

iv. Click  button to continue new account registration. 

Figure 1.15: Information Notification 
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e. If verification medium using e-mail, the e-mail information notification screen will be 

displayed; 

 
 

 

i. Click  button to review registration confirmation in e-mail inbox; and 

 

 

FIGURE 1.17: E-mail Confirmation 
 
 

ii. Click  button for e-mail verification. 

Figure 1.16: E-mail Information Notification 
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6. If the new account registration compulsory information is incomplete, portal will display error 

notification. 

7. If type of user is Company, click on the  button and confirmation notification will be 

displayed. 

 
 

 

a. Click  button and new account registration page will be displayed. 

Figure 1.18: Confirmation Notice Notification 
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FIGURE 1.19: New Account Registration Page 

 

b. Enter Company information: 

i. Click on column 1 to enter company’s registration number; 

ii. Click on column 2 to enter company’s name; 

iii. Click on column 3 to enter e-mail; 

iv. Click on column 4 to enter e-mail confirmation. 

v. Click on column 5 to enter company’s telephone number. 

vi. Click on column 6 to enter company’s telephone number confirmation. 

vii. Click on column 7 to enter officer's name; 

viii. Click on column 8 to enter officer’s position; 

ix. Click on column 9 to enter officer’s e-mail; 

x. Click on column 10 to enter officer’s telephone number; 

xi. Click on column 11 to enter password; and 

xii. Click on column 12 to enter password confirmation. 

xiii. Click     button on column 13 to select medium of account confirmation; 
 

xiv. Click  button, and terms and conditions notification screen will be 

displayed. Click box , to accept the terms and conditions in column 14; 
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FIGURE 1.20: Terms and Conditions Notification 

 

xiii. Click box      in column 15 for ‘Captcha’; 

c. Click  button to continue registration of new account and verification screen 

according to verification medium will be displayed; 

d. If confirmation medium using mobile telephone number, the TAC verification notification 

screen will be displayed; 

 

i. Click on column 16 to enter TAC number; 

Figure 1.21: TAC Verification Notification 
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ii. Click  button to confirm TAC number; 

iii. If account registration is successful, the portal will display the confirmation notification 

screen; 

 

 

iv. Click  button to continue new account registration. 
 

e. If confirmation medium is using e-mail, the e-mail information notification screen will be 

displayed; 

 

 

Figure 1.22: Confirmation Notification 

Figure 1.23: E-mail Notification 
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i. Click            button to review registration confirmation in e-mail inbox; and 

 

 
FIGURE 1.24: E-mail Confirmation 

 

ii. Click button for e-mail confirmation. 
 

8. If the new account registration compulsory information is incomplete, the portal will display error 

notification. 
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1.1.2 Log In 

 
1. Visit JohorPay page at https://johorpay.johor.gov.my 

 

 

2. To log in into system, enter user ID or identification number in column 1, and click on ‘Login’ 

button and information verification portal entered. JohorPay main page screen will be displayed. 

3. If the user ID or identification number entered is not registered, the portal will display error 

message. 

 
FIGURE 1.26: Error Message 

Figure 1.25: JohorPay Main Page 

https://johorpay.johor.gov.my/
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FIGURE 1.27: JohorPay Main Page 

 

4. If user ID or identification number entered exists, enter password in column 2 and click  

button to display password. 

5. Click  button and portal will verify the entered information. 

6. If the user ID or identification number entered is incorrect, the portal will display error message. 

 
 

 

7. If user ID or identification number and password entered is correct, the profile information 

update notification screen will be displayed. 

 
8. If the user identification type is ‘Individual-Citizen’, the information screen will be displayed. 

Figure 1. 28: Error Message 
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FIGURE 1.29: User Information Page 

 

a. Enter address information: 

i. Click on column 1 to enter address; 

ii. Click on column 2 to select state; 

iii. Click on column 3 to select city; and 

iv. Click on column 4 to enter postcode. 
 
 

b. After filling up user information, click  button. Confirmation notification screen for 

the information will be displayed. 

 
 

 

Figure 1.30: Confirmation Notification 
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i. Click                    button. Portal will not save and display user information screen. 

ii. Click  button. Portal will store and display confirmation notification screen. 

 

 

 

iii. Click  button. Portal will display the next page. 

 
9. If the user identification type is ‘Individual- Non Citizen’, the profile update page screen will be 

displayed. 

 

 

FIGURE 1.32: User Information Page 

Figure 1.31: Confirmation Notification Screen 
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a. Enter user information: 

i. Click on column 1 to enter passport number; and 

ii. Click on column 2 to enter full name. 
 

b. Enter address information: 

i. Click button     in column 3 to select setting; and 

ii. Click on column 4 to enter address; 

iii. If user selects ‘residing in Malaysia’, the information page screen will be displayed. 

 
 

iv. Click on column 5 to select state; 

v. Click on column 6 to select city; and 

vi. Click on column 7 to enter postcode. 

 

c. After filling up user information, click  button. Confirmation notification screen for 

the information will be displayed. 

i. Click  button. Portal will not save the information 

Figure 1.33: User Information Page 

FIGURE 1.34: Confirmation Notification Screen 
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ii. Click                    button. Portal will save and display confirmation notification screen. 

 

 

iii. Click  button. Portal will display the next page. 
 

10. If the user identification type is ‘Company’, the profile update page screen will be displayed. 

FIGURE 1.35: Confirmation Notification Screen 
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FIGURE 1.36: Company Information Page 

 

a. Enter Company information: 

i. Click on column 1 to enter company’s name. 
 
 

b. Enter officer’s contact information: 

i. Click on column 2 to enter officer's name; 

ii. Click on column 3 to enter officer’s position; 

iii. Click on column 4 to enter officer’s telephone number; and 

iv. Click on column 6 to enter officer’s e-mail. 
 
 

c. Enter Company information: 

i. Click on column 6 to enter company address; 

ii. Click on column 7 to select state; 

iii. Click on column 8 to select city; and 

iv. Click on column 9 to enter postcode. 
 
 

d. After filling up user information, click  button. Confirmation notification screen for 

the information will be displayed. 
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FIGURE 1. 37: Confirmation Notification Screen 

 

i. Click  button. Portal will not save the confirmation notification screen. 

ii. Click  button. Portal will save and display information notification screen. 
 

iii. Click  button. Portal will display the next page. 

Figure 1.38: Confirmation Notification Screen 
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1.1.3 Forgot Password 

 
1. Visit JohorPay page at https://johorpay.johor.gov.my 

 

2. User who forgets log in password for portal, click link . Portal will display reset 

password page screen. 

 

 

3. To reset password, user can choose to use e-mail or user ID by clicking     button in column 1. 

Enter the registered user e-mail in the system in column 2. 

4. Click on  button and verification notification screen will be displayed. 

5. If the e-mail entered by user is incomplete, error notification screen will be displayed. 

Figure 1.39: JohorPay Main Page 
 

Figure 1.40: Password Reset Page 

https://johorpay.johor.gov.my/
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FIGURE 1. 41: Error Notification Screen 

i. Click  button to complete the required information for password reset. 

 

6. If the e-mail entered by user was never registered, error notification screen will be displayed. 

 
FIGURE 1.42: Error Notification Screen 

i. Click  button to recomplete required information for password reset. 

 

7. If the e-mail entered by user has been registered, confirmation notification screen will be 

displayed. 
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FIGURE 1.43: Confirmation Notification 

i. Click  button to continue e-mail reset application process. Portal will display 

JohorPay Main Page screen and user will receive e-mail to renew password through e-mail. 

 
FIGURE 1.44: E-mail Confirmation 

ii. Click  button in the column, password information portal page screen will 

be displayed. 
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FIGURE 1.45: Password Information 

8. Enter new Password information: 

i. Click on column 3 for new password. 

ii. Click on column 4 to confirm new password. 
 

9. Click   button in the column and confirmation notification screen will be displayed. 
 

 

i. Click  button, JohorPay main page screen will be displayed. 

 

10. If user uses the same password, error notification screen will be displayed. 

Password Confirm Password 

Figure 1.46: Confirmation Notification 
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FIGURE 1. 47: Error Notification Screen 
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1.1.4 Updating Profile 
 

 

 

 
1. To update user information, click on column 1 and click on                                  sub-menu in  

column 2. User profile update portal page screen will be displayed. 

2. If the user identification type is ‘Individual – Citizen’, 
 

 

a. To update user information: 

i. Type of Identification ID, user ID and full name cannot be updated; 

Profile  

Figure 1. 48: Profile Update Page 

Figure 1. 49: User Information Update 
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ii. Click on column 3 to update mobile telephone number; and 

iii. Click on column 4 to update e-mail. 
 

b. To update address information: 

i. Click on column 5 to update address; 

ii. Click on column 6 to update state; 

iii. Click on column 7 to update city; and 

iv. Click on column 8 to update postcode. 
 

c. Click  button if you wish to change to a new password. Portal will display 

password information page screen. 

 

 

d. Click button if you do not want to proceed to password change. 
 

e. To update password information: 

i. Click on column 9 to enter current password; 

ii. Click on column 10 to enter new password; and 

iii. Click on column 11 to confirm new password. 

 

f. After updating user information, click  button. Confirmation notification screen for 

updating information will be displayed 

Figure 1. 50: Password Information 
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FIGURE 1.51: Confirmation Notification Screen 

i. Click  button. Portal will not save the information. 

ii. Click  button. Portal will save and display confirmation notification screen. 

 

 

iii. Click  button. Portal will display the next page. 
 

3. If the user Identification type is ‘Individual – Non Citizen’, 

Figure 1.52: Confirmation Notification Screen 
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FIGURE 1.53: User Information Update 

 

a. To update user information: 

i. Click on column 1 to update passport number; 

ii. Click on column 2 to update full name; 

iii. Click on column 3 to update mobile telephone number; and 

iv. Click on column 4 to update e-mail; 
 

b. To update address information: 

i. Click     button in column 5 to select setting; and 

ii. Click on column 6 to enter address; 

iii. If user selects ‘Stay in Malaysia’, the information page screen will be 

displayed. 
 

iv. Click on column 7 to select state; 

v. Click on column 8 to select city; and 

vi. Click on column 9 to enter postcode.

Figure 1. 54: User Information Page 
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c. Click                              button if you wish to change to a new password. Portal will display 

password information page screen. 

 

 

d. Click  button if you do not want to proceed to password change. 

e. To update password information: 

i. Click on column 10 to enter current password; 

ii. Click on column 11 to enter new password; and 

iii. Click on column 12 to confirm new password. 
 

f. After updating user information, click  button. Confirmation notification screen for 

updating information will be displayed 

 

 

i. Click  button. Portal will not save and display user information screen. 

ii. Click  button. Portal will save and display confirmation notification screen. 

Figure 1. 55: Password Information 

Figure 1.56: Confirmation Notification Screen 
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FIGURE 1. 57: Confimation Notification Screen 

iii. Click  button. Portal will display the next page 
 

4. If the user Identification Type is ‘Company’, 
 

 

a. To update company information: 

i. Company’s registration number cannot be updated; 

ii. Click on column 1 to update company’s name; 

iii. Click on column 2 to enter company’s telephone number; 

iv. Click on column 3 to update e-mail. 

Figure 1.58: Company Information Update 
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b. To update officer’s contact information: 

i. Click on column 4 to update officer’s name; 

ii. Click on column 5 to update officer’s position; 

iii. Click on column 6 to update officer’s mobile telephone number; and 

iv. Click on column 7 to update officer’s e-mail. 
 

c. To update company information: 

i. Click on column 8 to update company address; 

ii. Click on column 9 to update state; 

iii. Click on column 10 to update city; and 

iv. Click on column 11 to update postcode. 
 

d. Click button if you wish to change to a new password. Portal will display 

password information page screen. 

 

 

e. Click button if you do not want to proceed in password change. 
 

f. To update password information: 

i. Click on column 12 to enter current password; 

ii. Click on column 13 to enter new password; and 

iii. Click on column 14 to confirm new password. 

g. After updating user information, click  button. Confirmation notification screen for 

updating information will be displayed. 

Figure 1. 59: Password Information 
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FIGURE 1.60: Confirmation Notification Screen 

 

i. Click  button. Portal will not save and display user information screen. 

ii. Click  button. Portal will save and display confirmation notification screen. 

 

 

iii. Click  button. Portal will display the next page 

Figure 1.61: Confirmation Notification Screen 

 
Figure 1.62: Confirmation Notification Screen 
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2. Payment 

2.1 Payment of Quit Rent  
 
 

1. To display select agency page, click on  menu and click on  sub-
menu. Select agency page will be displayed. 

 
2. Click             button. Portal will display type of receipt notification screen. 

 
 

 

3. Click ‘Quit Rent’ button and portal will display the search column screen. 
 
 

a. Click  button if you wish to change agency search. Portal will display 

confirmation notification screen. 

Figure 2.1: Portal Main Page 

Figure 2.2 :  Type of Receipt 

Figure 2.3: Search Payment Column 
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FIGURE 2.4: Confirmation Notification Screen 

 

i. Click  button to change agency search. 

ii. Click  button if you wish to change agency search. Portal will display payment 

search screen. 

b. Click  button to clear entered search column. 

c. Enter type of search information: 
 

 

4. Click on ‘Favourite Accounts’ on ‘Type of Search’, and portal will display list of favourite accounts. 

a. Click on  button to continue payment information search. Portal will display list of 

information screen. 

Figure 2.5: Search Payment Column 



User Manual                        Online Revenue Receipt Module (JohorPay) 
 

[Payment of Quit Rent]    45  

 

 
FIGURE 2.6: List of Favourite Accounts 

b. Click  button if you wish to change agency search. Portal displaying the 

confirmation notification screen. 

 

 

i. Click  button to change agency search. 

ii. Click  button if you do not wish to change agency search. Portal displaying 

payment search screen. 

 

c. Click on    to view information. Portal displaying ownership information, 

tax information and owner information. 

Figure 2.7: Confirmation Notification Screen 

Figure 2.8: Ownership Information 
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FIGURE 2.9: Tax Information 

 

i. Click   button or button  to close information. 
 

d. Click     icon to delete list of favourite accounts information. Portal displaying the 

confirmation notification screen. 
 

Figure 2.10: Owner Information 

Figure 2. 11: Confirmation Notification Screen 
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i. Click  button if you do not wish to delete list of favourite accounts information. 

ii. Click  button to delete list of favourite accounts information. Portal will display 

confirmation notification message. 

 

 

iii. Click  button. Portal will display payment search screen. 

e. Click icon to continue with payment and click  button to proceed with 

payment. Portal will display confirmation notification message screen. 

 

Figure 2. 12: Confirmation Notification Screen 

Figure 2. 13: Confirmation Notification Screen 
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i. Click                       button if you do not wish to proceed with payment. Portal will display 

payment search screen. 

ii. Click  button to proceed with payment. Portal will display confirmation 

notification screen. 

 

 

iii. Click  button. Portal will display payment cart screen. 
 

5. Click on ‘New Identification Card’, on ‘Type of Search’, portal displaying identification information 

screen. 

 

a. Click on  button to continue with payment information search. Portal displaying ‘List 

of Ownership’ screen. 

Figure 2.14: Confirmation Notification Screen 

Figure 2.15: Search Payment Column 
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FIGURE 2.16: List of Ownership 

 

 

b. Click  button if you wish to change agency search. Portal will display the 

confirmation notification screen. 

 

 

i. Click  button to change agency search. 

ii. Click  button if you do not wish to change agency search. Portal will display 

payment search screen. 

 

c. Click    to view information. Portal will display ownership information, tax 

information and owner information. 

Figure 2.17: Confirmation Notification Screen 



User Manual                        Online Revenue Receipt Module (JohorPay) 
 

[Payment of Quit Rent]    50  

 

 
FIGURE 2.18: Ownership Information 

 

i. Click  button or button to close information. 

d. Click icon to continue with payment or add ownership number as favourites and click 

 button or    to add information to cart. Portal displaying 

confirmation notification screen. 
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FIGURE 2.19: Confirmation Notification Screen 

 

i. Click  button if you do not wish to add ownership number as favourite 

accounts. 

ii. Click  button if you wish to add ownership number as favourite accounts. 

Portal displaying confirmation notification message. 

 

 

iii. Click  button. Portal will display the next page 
 

6. Click on ‘Title No.’, on ‘Type of Search’, portal will display ownership number information screen. 

Figure 2.20: Confirmation Notification Screen 
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FIGURE 2.21: Search Payment Column 

a. Click  button to clear the entered search column. 

b. Click  button if you wish to change agency search. Portal displaying the 

confirmation notification screen. 

 

i. Click  button to change agency search. 

ii. Click  button if you do not wish to change agency search. Portal will display 

payment search screen. 

 

c. User can search at column 1 by entering information of: 

i. District; 

ii. Township; 

iii. Type of ownership; 

iv. Ownership number. 

Figure 2.22: Confirmation Notification Screen 
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d. Click on  button to continue with payment information search. Portal will display 

‘List of Ownership’ screen. 

 

 
 

e. Click                                            button if you wish to change agency search. Portal will display 

confirmation notification screen. 

 

 

i. Click  button to change agency search. 

ii. Click  button if you do not wish to change agency search. Portal will display 

payment search screen. 

 

f. Click on    to view information. Portal will display ownership information, 

tax information and owner information. 

Figure 2.23: List of Ownership 

Figure 2.24: Confirmation Notification Screen 
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FIGURE 2.25: Ownership Information 

 

i. Click  button or to close information. 
 

g. Click           icon to proceed with payment or to add ownership number as favourite and click   

                              button or   to add ownership information as favourite accounts. 
Portal will display confirmation notification screen. 
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FIGURE 2.26: Confirmation Notification Screen 

i. Click  button if you do not wish to add ownership number as favourite 

accounts. 

ii. Click  button if you wish to add ownership number as favourite accounts. 

Portal will display confirmation notification screen. 

 

 

iii. Click  button. 
 

7. Click on ‘Lot Number’, on ‘Type of Search’, portal will display lot number information screen. 

Figure 2.27: Confirmation Notification Screen 



User Manual                        Online Revenue Receipt Module (JohorPay) 
 

[Payment of Quit Rent]    56  

 

 
FIGURE 2.28: Search Payment Column 

 

a. Click button  to clear the entered search column. 

b. Click button                                        if you wish to change agency search. Portal will display 

the confirmation notification screen. 

 

i. Click  button to change agency search. 

ii. Click  button if you do not wish to change agency search. Portal will display 

payment search screen. 

 

c. User can search at column 1 by entering information of: 

i. District; 

ii. Township; 

iii. Type of lot; 

iv. Lot Number 

Figure 2.29: Confirmation Notification Screen 



User Manual                        Online Revenue Receipt Module (JohorPay) 
 

[Payment of Quit Rent]    57  

d. Click on  button to continue with payment information search. Portal will display list 

of lots screen. 

 

 
 

e. Click                                             button if you wish to change agency search. Portal will display 

confirmation notification screen. 

 
 

i. Click  button to change Agency search. 

ii. Click button if you wish to change Agency search. Portal will display payment 

main page screen. 

f. Click  icon to proceed with payment or to add ownership number as favourite and click                                     

 or  button to add ownership information as favourite 

accounts. Portal will display information notification screen. 

Figure 2.30: List of Lots 

Figure 2.31: Confirmation Notification Screen 
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FIGURE 2.32: Confirmation Notification Screen 

 

 

i. Click  button if you do not wish to add ownership number as favourite 

accounts. 

ii. Click  button if you wish to add ownership number as favourite accounts. 

Portal will display confirmation notification screen. 

 

 

iii. Click  button. 

g. Click on    to view information. Portal will display ownership information, 

tax information and owner information. 

Figure 2.33: Confirmation Notification Screen 
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FIGURE 2.34: Ownership Information 

 

 
 

 

i. Click   to close information. 

FIGURE 2.35: Tax Information 

FIGURE 2.36: Owner Information 
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FIGURE 2.37: Payment Page Screen 

8. To display ‘Favourite Accounts’ page, click on  sub menu and portal will display 

‘Payments – Favourite Accounts’. 

 
 
 

 
 
 
 
 
 
 
 
 
 

FIGURE 2.38: Favourite Accounts Page Screen 

 
 
 

 

 

a. Click button if you wish to change agency search. Portal will display 

confirmation notification screen. 

FIGURE 2.38: Favourite Accounts Page Screen 
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FIGURE 2.39: Confirmation Notification Screen 

 

 

i. Click  button to change agency search. 

ii. Click  button if you do not wish to change agency search. Portal will display 

payment search screen. 

 

b. Click                           button  to delete all information in list of favourite accounts. Portal will 

display confirmation notification screen. 

 
 

 

i. Click  button if you do not wish to delete information from favourites. 

ii. Click   button to delete information from favourites. Portal will display 

confirmation notification screen. 

Delete All         

FIGURE 2.40: Confirmation Notification Screen 
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FIGURE 2.41: Confirmation Notification Screen 

iii. Click  button. Portal will display the next screen. 

c. Click icon to delete favourite accounts information. Portal will display confirmation 

notification message. 

 

 

i. Click  button if you do not wish to delete information from favourites. 

ii. Click  button to delete information from favourites. Portal will display 

confirmation notification screen. 

FIGURE 2.42: Confirmation Notification Screen 
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FIGURE 2.43: Confirmation Notification Screen 

 

iii. Click  button. Portal will display the next screen. 

d. Click  icon to continue with payment and click  button. Portal will display 

the confirmation notification screen. 

 

i. Click  button if you do not wish to proceed with payment. 

ii. Click  button to proceed with payment. Portal will display confirmation 

notification screen. 

FIGURE 2.44: Confirmation Notification Screen 
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FIGURE 2.45: Confirmation Notification Screen 

iii. Click  button and portal displaying payment cart screen (cart items). 
 

e. Click  button to add information search and portal will display payment – query 

screen. 

PAYMENT CART 

FIGURE 2.46: Payment Cart Page – Cart Items Screen 

FIGURE 2.47: Payment – Query Screen 
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f. Click button to delete all information in payment cart. Portal will display 

confirmation notification screen. 

 
 

 

i. Click  button if you do not wish to delete information from favourites. 

ii. Click  button to delete information from favourites. Portal will display 

confirmation notification screen. 
 

 

iii. Click  button. Portal will display list of favourite accounts. 
 

g. Click     icon to delete information. Portal will display confirmation notification screen. 

FIGURE 2.48: Confirmation Notification Screen 

FIGURE 2.49: Confirmation Notification Screen 
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FIGURE 2.50: Confirmation Notification Screen 

 

 

i. Click  button if you do not wish to delete information. 

ii. Click  button if you wish to delete information and portal will display 

confirmation notification screen. 

 

iii. Click  button. Portal will display payment cart screen (list of information). 
  

h. Click      icon to proceed with information payment and click                               button 

to proceed with information payment. Portal will display confirmation notification screen. 

FIGURE 2.51: Confirmation Notification Screen 
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FIGURE 2.52: Confirmation Notification Screen 

 

i. Click  button if you do not wish to proceed with information payment. 

ii. Click  button if you wish to proceed with information payment. Portal 

displaying payment cart screen (payment confirmation). 

 

 

 

i. If the type of user account entered is ‘Company’ account, enter payer’s name. 

j. Click button  to stop payment process. 

k. Click to select mode of payment and if selected mode of payment is ‘FPX – Individual’, 

list of banks selection will be displayed. 

PAYMENT CART 

FIGURE 2.53: Payment Cart – Payment Confirmation 
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FIGURE 2.54: FPX – Individual 

 

i. Click on selected bank and click on . Portal will display 

terms and conditions screen. 

 

 
FIGURE 2.56: Payment Terms and Conditions

FPX - Individual 

FIGURE 2.55: Bank Selection 
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ii. Click    button to close payment terms and conditions screen. 

 

l. Click      icon if you agree to the payment terms and conditions and click 

button to proceed with payment. Portal displaying internet banking log in screen. 

 

 
 

 

m. If the process is unsuccessful, portal will display unsuccessful transaction status screen. 

FIGURE 2.57: Online Banking System Log In 

FIGURE 2.58: Unsuccessful Payment Status 
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FIGURE 2.59: Successful Status Payment Receipt 

 

FIGURE 2.59: Successful Status Payment Receipt  
 

n. If the process is successful, portal will display successful transaction status screen. 

o. Click on ‘Transaction ID’ column   to view payment details. Portal will display 

payment ‘Payment Information’. 

 

 

 
i. Click              button to close Payment Information. 

 

p. Click         icon to download payment receipt. Payment receipt download portal and click 

icon to select paid ownership number as favourite accounts. 

PAYMENT RECEIPT 

FIGURE 2.60: Payment Information 
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FIGURE 2.61: Quit Rent Payment Receipt Sample 
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2.2 Payment of Johore State Malaysian Halal Certification Fee 
 

 
FIGURE 2.62: Payment Page 

1.  To display select agency page, click on    menu and click on  
sub-menu. Choose agency page will be displayed. 

2. Click   button. Portal will display Payment – Query screen. 

 

a. Click    button if you wish to change agency search. Portal will display 

confirmation notification screen. 

 

FIGURE 2. 64: Confirmation Notification Screen 

FIGURE 2.63: Payment – Query Screen 
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i. Click   button to change agency search. 

 

ii. Click   button if you do not want to change agency search. Portal displaying 

payment search screen. 

b. Click  button to clear entered search column. 
c. Enter type of payment information: 

3. Click on type of payment and portal will display Type of Search. 
 

 
FIGURE 2.66: Search Payment Column (Type of Payment – Halal Fee Certification Payment 

[H0171299]) 

a.  If Type of Search = “Company Registration Number.’, portal will display Type of 

Identification ID information and Company Registration Number. 

b. If Type of Search = “Application No.’, enter the payment application number information.

FIGURE 2.65: Payment – Query Screen 
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4. Click on  button to continue with payment information search. Portal displaying 

search results screen. 

 

 
FIGURE 2.67: Search Results Screen 

a. Click  button if you wish to change agency search. Portal 

displaying the confirmation notification screen. 

5. Click and click  button to continue payment process. Portal 

displaying confirmation notification screen. 

 

 
FIGURE 2.68: Confirmation Notification Screen 

a. Click  button if you do not wish to add chosen account into the cart. 

b. Click  button to add chosen account into the cart. Portal displaying confirmation 

notification screen. 

 

 
FIGURE 2.69: Confirmation Notification Screen 
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6. Click  on information notification screen. Portal displaying Payment Cart (Cart Items) 

screen. 

 

 
FIGURE 2.70: Payment Cart – Cart Items Screen 

a.  Click  icon to delete information. Portal displaying confirmation notification screen. 

 

 

 
FIGURE 2.71: Confirmation Notification Screen 

i. Click    button if you do not wish to delete the application from the cart. 

ii. Click  button to delete the application from the cart. Portal displaying 

confirmation notification screen. 
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FIGURE 2.72: Confirmation Notification Screen 

i. Click  button. Portal displaying Payment Cart – Cart Items screen. 
 

b. Click button to add information search and portal will display Payment – Query 

screen. 

 

 

FIGURE 2.73: Payment ─ Query Screen 

c. Click icon     to continue with information payment and click  button to 

proceed with information payment. Portal displaying confirmation notification screen. 

 

 

FIGURE 2.74: Confirmation Notification Screen 

i. Click  button if you do not wish to proceed with information payment. 
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ii. Click  button if you wish to proceed with information payment. Portal 

displaying Confirmation Notification screen. 

 

 

FIGURE 2.75: Confirmation Notification Screen 

iii. Click  button. Portal displaying Payment Cart – Payment Confirmation screen. 

 

 

FIGURE 2.76: Payment Cart – Payment Confirmation Screen 

 
d. If the type of user account entered is ‘Company’ account, enter Payer Name. 

e. Click  button to cancel payment process. 

f. Click on column 1 to select mode of payment and if selected mode of payment is 
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‘FPX– Individual’, choices of list of banks will be displayed. 
 

 

FIGURE 2.77: FPX - Individual 

 

 

FIGURE 2.78: Bank Selection 

 

i. Click on selected bank and click on displaying terms and portal 

displaying terms and conditions screen. 

 

 

FIGURE 2.79: Payment Terms and Conditions 

 

ii. Click  button to close Payment Terms and Conditions screen. 

g. Click        icon if you agree to the payment terms and conditions, and click                                     
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button to proceed with payment. Portal displaying Internet Banking log in screen. 

 
FIGURE 2.80: Online Banking System Log In 

 

 
FIGURE 2.81: Unsuccessful Payment Status 

h. If the process is unsuccessful, portal will display Unsuccessful transaction status screen. 
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FIGURE 2.82: Approved Payment Receipt Status 

 
i. If the process is successful, portal will display Approved Transaction status screen.  

j. Click on ’Transaction ID FPX’ column    to view payment details. Portal displaying 
‘Payment Information’. 
 

 

FIGURE 2.83: Payment Information 

i. Click  button to close Payment Information. 
 

k. Click   icon to download payment receipt. Portal downloading the payment receipt. 
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FIGURE 2.84: Payment Receipt Sample



User Manual Online Revenue Receipt Module (JohorPay) 
) 

 

[Transaction Record]   82  

2.3 Transaction Record 
 
 

 

1. To display transaction record page, click on  menu and ‘List of Transaction’ 

page will be displayed. 

2. Click  button for search. Portal will display ‘Search’ column screen. 

 

 
FIGURE 2.86: Transaction Record Search Column 

 

a. Enter search information: 

i. Click on column 1 to choose agency; 

ii. Click on column 2 to enter reference number; 

iii. Click on column 3 to enter transaction ID 

FIGURE 2.85: Transaction Record Page Screen 
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iv. Click on column 4 to enter receipt number;  

v. Click on column 5 to enter previous date of transaction; 

vi. Click on column 6 to enter last date of transaction; 

vii. Click on column 7 to enter last amount of payment (from); 

viii. Click on column 8 to enter last amount of payment (until); 

ix. Click on column 9 to choose payment method; 

x. Click on column 10 to enter status. 

 

b. Click  button to clear entered search column 

c. Click  button. Portal will run information search. 

d. Click  button to print payment receipt in bulk and portal will display print payment 

receipt screen. 

e. Click on ’Transaction ID’ column to view payment information. Portal will display payer 

information and payment receipt information notification screen. 

FIGURE 2.87: Payer Information and Payment Receipt Information Notification 
Screen. 
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f. Click  button to close payment information and payment receipt information. 

g. Click  button to proceed print payment receipt. Portal will display payment print 

receipt screen. 

 

 

FIGURE 2.88: Quit Rent Payment Receipt Sample
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FIGURE 2.89: Halal Fee Certification Payment Receipt Sample 
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3. Complaints 

3.1 Complaint Records 
 

 

1. To display select agency page, click on                       menu. List of complaints page will be displayed. 

2. Click  button for search. Portal will display search column screen. 
 

 

a. Enter search information: 

i. Click on column 1 to enter complaint reference number; 

ii. Click on column 2 to select complaint category; 

iii. Click on column 3 to select type of complaint; 

iv. Click on column 4 to enter date of complaint; and 

v. Click on column 5 to select status. 
 

b. Click  button to clear entered search column 

c. Click  button. Portal will run information search. If information is found, portal 

will display information in the list of complaints. 

 
FIGURE 3.2: Search Column 

Figure 3.1: List of Complaints Page Screen 
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FIGURE 3.3: List of Complaints:  Records Found 

 
d. If the information is not found, portal will display ‘No matching records found’ notification 

message. 

 

e. Click  button to submit new complaint. Portal displaying new complaint 

submitted screen. 

 

f. To return to previous screen, click  button. Previous screen will be displayed. 

 

g. Enter complaint’s information: 

i. Click on column 1 to select complaint category; 

ii. Click on column 2 to enter complaint evidence; and 

iii. Click on column 3 to submit document. 

FIGURE 3.4: List of Complaint Records Not Found 

FIGURE 3.5: New Complaint Submission 
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h. Click                          button. Portal will display the confirmation notification screen. 
 

 

i. Click  button. Portal will not save and display new complaint submission 

screen. 

ii. Click  button. Portal will save and display confirmation notification screen. 

 

iii. Click  button. Portal will display list of complaints. 
 
 

i. Click  on ‘Reference Number’ column to update or review 

complaint information. Portal will display payment ‘Complaint Information’. 

FIGURE 3.6: Confirmation Notification Screen 

FIGURE 3.7: Confirmation Notification Screen 
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FIGURE 3.8: Complaint Feedback Information 

 

j. To return to previous screen, click  button. Previous screen will be displayed. 

k. Enter complaint’s information by clicking on column 1 to select actions and click on 

 to select type of complaint. Then, click   button to send 

feedback information. Portal will display confirmation notification screen. 
 

FIGURE 3.9: Confirmation Notification Screen 
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i. Click                      button. Portal do not save information 

ii. Click button. Portal will save and display confirmation notification screen. 

 

 

iii. Click  button. Portal will display list of complaints. 

Figure 3.10: Confirmation Notification Screen 


